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TSplus Remote Access v15: Quickstart Guide

Prerequisites:
On the Server:
e OS: Microsoft Windows Versions 7 to 11 or Windows Server 2008R2 to 2022 with at least 2GB of RAM.
o TSplus does not support installation of Remote Access on Windows Home Editions.
o The operating system must be on the C: drive.
¢ Java Runtime Environment. If Javais not already installed, Remote Access will install OpenJDK during setup.
o If using aWindows Server OS, be sure that the TSE/RDS and TSE/RDSLicensing roles are not installed.
¢ Your Remote Access server must have a static private | P address.
o For External access, your server must have a static public IP address or dynamic DNS provider.

On the Client:

OS: Microsoft Windows Versions 7 to 11 are fully supported.

For MacOS you can use any Mac RDP client or the TSplus HTMLS5 client.
For Linux you can use Rdesktop or the TSplus HTML5 client.

Java Runtime Environment.

A PDF reader (example: Foxit Reader or Acrobat DC)

For more detailed prerequisites please see the documentation

Note:

Starting with Remote Access Version 15, the Administration console has changed itslook. A Lite Mode and an Expert
M ode have been introduced. Administrators can toggle between the two interface styles by clicking the button in the
upper-right corner of the Admin Console.

T TSplus - Administration Censole - 15, - X
Expert Mode
2 REMOTE
Peu= Hep  ETENENN -
Configure Domain Name @ Publish & Assign Applications
http:/flocalhost
Customize Web Portal L]
o L - H | O
u
HTTP listening on port 80 Assign users to Assig|_1 users to Adc!yn!_lr
Full Desktop Floating Panel application
HTTPS listening on port 443
@ 2FA - Trial License : 15 days remaining. @ Permanent license activated. Enterprise edition. Unlimited users.
@ TSplus Advanced Security - Protect your server @ End of support date: 2024-12-08

Step 1 : Installation.
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Note:
Thetria version of Remote Accessis the fully-featured Enterprise Edition. It islicensed for up to 5 concurrent users for a

period of 15 days.

Installing TSplus Remote Accessis an easy process. Just download it from our web site, run the Setup-T Splus.exe
program.

Files are decompressed and copied into:

e C:\Program Files\T Splus (32-bit systems)
o C:\Program Files(x86)\T Splus (64-bit systems).

Oncetheinstalation is complete the installer will ask you to reboot.

After the reboot, you will see 2 new icons on your Desktop:

o

The AdminTool is what you need to use Remote Access.

<2,
aliEnT

LIETTErGLHT]

The Portable Client Generator is used to create Remote Access connection clients for your users.

See the documentation for full installation instructions.

Step 2 : Creating users.

After the reboot, the Remote Access Server is amost ready to go. Now well create users. Open the AdminTool to get
started. Then go to the System Tools tab and click on "Users and Groups'. Thiswill take you to the Local Users and
Groups window:
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T2IREMOTE

T1 TSplus - Administratien Console - 15. - 4
REMOTE
PLUS Help English -
R HOME
Services
[ appucaTions
Users and Groups
() PRINTER
Server Properties
© wes
E FARM Windows System Toolkit
& SESSIONS Local Group Policy Editor
t’.'k SYSTEM TOOLS Event Viewer
8 Apvancen
7> ADD-ONS
(@57 LICENSE
Reboot the Server
8 1usrmgr - [Local Users and Groups (Local)\Users] _ O %
File Action View Help
e 2@ 6| B
& Local Users and Groups (Local) || Name Full Name Desc|| Actions
e 5 Admin o .
~| Groups
New User ? * More Actions
User name ‘JUhﬂ |
Full name: ‘ |
Description: ‘ |
Password: |““ |
Confirm password: |""| |

User must change password at next logon
User cannot change password
Password never expires
[] Accourt is disabled

Help Create Close

Each user must have a User Name AND a Password. When creating users, be aware of the box labeled "User must change
password at next logon". If you don't want your users to change their password during the first login, uncheck this box
and check the "Password never expires' or "User cannot change password".
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Step 3 : Select the most suitable client for your needs.

Remote Access is compatible with Windows Remote Desktop Protocol. Any user can connect locally or remotely with a
standard Remote Desktop Connection client (mstsc.exe) or any RDP compatible client. To fully benefit from the
advanced features in Remote Access (RemoteApp, Universal Printer...) you can use a generated client or the Remote
Access Web Portal.

Remote Accessis avery flexible solution and offers multiple ways to open a session:

Classic Remote Desktop Connection (MSTSC.EXE).

Portable T Splus RDP client which will display awindowed environment for your remote connection that you can
minimize in the Windows taskbar.

M S RemoteAPP client which will display application using the native MS RemoteApp.

Windows client over the TSplus Web Portal.

e HTML5 client over the TSplus Web Portal.

These clients give the user the following experience:
With Remote Desktop Connection (mstsc.exe)

e Connection: The connection isavery standard one. The Universal Printer is not supported with this type of
connection.

o Display: Users will seetheir session within a Remote Desktop window. This desktop displays the content of the
user’s desktop folder.
If the administrator has assigned specific applications with the AdminTool, only these applications will be
displayed (no taskbar, no Desktop).

TSplus RDP generated client.

Thisisaunique TSplus solution, it empowers local and remote users to connect using one single dedicated program.

It includes the connection program, the Universal Printing advanced feature, portability with high level of security while
keeping it very simple for the users.

For more information about using the TSplus Client Generator, see this documentation

The T Splus RemoteApp generated Client.

Remote applications will look and behave like alocal application. Instead of a classic Remote Desktop window, you will
be free to switch between your local and remote applications without having to minimize a Remote Desktop window.
For more information about these clients, see this documentation.

Accessing your TSplus Remote Access server from aremote location

To access your Remote Access server from outside of your local network, you will have to create a port forwarding or
port redirection rule of 3389/80/443 ports depending on your preferred connection method. Y ou can change the RDP port
in the Home tab:
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T TSplus - Administration Console - 15.

— x

T2 REMOTEACCESS

{n HoME

[ appucaTions g

() PRINTER Computer name:  DESKTOP-QUTIFVE
Private IP 192, b ]
@ WEB PublicIP 176, 00 "0

RDP port 3389

K Lite Mode
() Help English -

®

http://localhost
B a V]

The built-in HTTP server is listening on port 80

E FARM Connections: 1 The HTTPS server is listening on port 443
TI Tsplus x
[} Session Ma
L SESSIONS Enter a port number

b3 el

ek SYSTEM TOOLS

8 Apvancen
Wersion 15 ® -You are using the latest version

7> ADD-ONS
Permanent license activated. Enterprise edition, Unlimited users.

(@57 LICENSE

® ® ® 6

End of support date: 2024-12-08

® Read changelog

The 80/443 ports can be changed in the Web Server tab:

T} tsplus - Administration Console

— X

12 REMOTEACCESS

HOME
ﬁ Web Portal
E APPLICATIONS ? ‘Web Portal Design
(Sh PRINTER

O
@ wes

B rarm

Web Portal Preferences

E Applications Portal

frans
v'f)':' tsplus Web App

-}
2, SESSIONS

SYSTEM TOOLS
Q‘ 0 wrTes

4, Lite Mode
@ Help English -

@ ‘Web Credentials
] RemoteApp Client
D HTMLS Client

8 HTMLS Top Menu

83 Apvanceo —
[_1 Web Server

& ADD-ONS
D Lockout

(&3 LICENSE
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T1 tsplus - Administration Console - 4

Lite Mode

PLUS REMOTE Help English -

1t HOME

Default HTTP web server

A built-in HTTP Web Server is provided with tsplus
D APPLICATIONS However, you can use a different one (IIS or Apache for example).

@ Use the built-in HTTP web server
@ PRINTER (O Use a different HTTP web server

‘When using IS or Apache, its HTTP port number must be set to 81,
(Tunneling forwards this 81 port into the public HTTP port 80}

© wes

Change the Web Server raot path

B rarm
You can change the Web Server default root path.
The current Web Server root path is:
& SESSIONS C:\Program Files [x86)\tsplus\Clients\www Select a new Web Server root path

Q SYSTEM TOOLS

@ ADVANCED ‘Web servers options
Change the HTTP/HTTPS port numbers
63, ADD-ONS ‘Will not change IS or Apache port settings
HTTP: |80 =
@ LICENSE HTTPS: (243 =

Save and Restart Web Server

Step 4 : Application Publishing and Application Control.

In the Remote Access AdminTool you can assign application to users or groups.

¢ |If you assign one application to a user, they will only see this application.
¢ You also can assign them the TSplus Taskbar, the Floating Panel or the Application Panel to display multiple

applications.
¢ You can aso publish afull Remote Desktop.

Now availablein Lite M ode from the home tab.

TSplus - Administration Console - 15 - x
P

Expert Mode

PLUS REMOTE Help English -

WEB PORTAL APPLICATIONS

Configure Domain Hame @ s Publish & Assign Applications

hitp:/flocalhost

Customize Web Portal
ustomize Web Porta S p D m E. D

Assign users to Assign users to Add your

HTTP listening on port 80 - 4u
Full Desktop Floating Panel application

HTTPS listening on port 443

SECURITY LICENSE

@ 2FA - Trial License : 15 days remaining. @ Permanent license activated. Enterprise edition. Unlimited users.

@ TSplus Advanced Security - Protect your server @ End of support date: 2024-12-08

© TSplus - www.tsplus.net



TSplus Remote Access LTS 15 - Documentation

I2[REMOTEACCESS

- X

©L, Expert Mode
TRIREMOTEACCESS Drew  won -

T8 TSplus - Administration Censole - 15.

] TSplus Remote Taskbar User Assignment  — [m] *
- > N N
e -} Add Application /" E Select which users and groups will be able to see and run this 2\/ Assign Application
application:

() All authenticated users felect an Application to Edit or Assign users/fgroups to it

Desktop, Taskbar, Floating Panel and 4®) Specified users and groups

— = Users and Groups
@

Microsoft TSplus Remote  Flo|
Remaote Desktop Taskbar

Published Applications 1

o)

MNotepad

Remoue

| Save ‘ | Cancel

Or go to Expert Mode > Apps tab to add, edit, delete, and assign apps.

— o

TR REMOTEACCESS . %w

Th TSplus - Administration Console

R HomE + Add 5 e - o. - 2 Assign Application
|71 tsplus Remote Taskbar User Assignment ~ — ] *
APPLICATIONS
E Select an A ation to Edit :;L’e‘c‘tc;nt‘r:;h users and groups will be able to see and run this P e | order by: |® Date added -

Desktop, Taskbar, Floating () All authenticated users

(h PRINTER -
E Users and Graups
@ ‘WEB Microsoft tsplus
Remote... Remo... DESKTOP—NQJKW“EdgarI

@ Specified users and groups &)‘ Users

B rarm Published Applications |
. <)
= SESSIONS Naotepad

ek SYSTEM TOOLS

8 Apvance
47p ADD-ONS

Save | Cancel
(@57 LICENSE

In this example, the administrator has decided that the user ‘John" will get the TSplus Taskbar. See this documentation
for more information.

Thank you for using TSplus Remote Access!
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TSplus Remote Access Prerequisites

1) Hardware

TSplus Remote Access Server minimum requirements:

Number of users Windows 2008 to 2022 or 7to 11 Pro

I5 or above
3-5 4GB
One CPU 2 GHZ

I5 or above
10 8 GB
OneCPU 2 GHZ

16 GB
25 One CPU
17 or Xeon

32GB

S0andabove | ) cpy - SSD Disk dedicated to the system

Each server (physical or virtual ones) can potentially handle up to 50 concurrent users. For over 50 concurrent sessions, we
recommend using afarm of servers with the Load Balancing feature available in TSplus Remote Access Enterprise Edition.

Note: The exact specifications of your hardware will depend on what kind of resources (CPU/RAM/Disk) your
applications consume.

2) Operating system

Your server must use one of the operating systems below:

e Windows 7 Service Pack 1

e Windows 8/8.1

e Windows 10 Pro

e Windows 11 Pro

Windows Server 2008 R2 Service Pack 1
Windows Server 2012 or 2012 R2
Windows Server 2016

Windows Server 2019

Windows Server 2022

32 and 64 bit operating systems ar e supported.

The required framework is .NET version 4.5.2 for al supported Windows versions.

¢ If you install Remote Access on a Windows Server OS make sure the RDS/Terminal Services and RDS/Terminal
Services Licensing roles are not installed before installing TSplus Remote Access.

© TSplus - www.tsplus.net
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If these roles are currently installed, remove them and reboot.
¢ Windows Home Editions are not supported.
e On Windows Server 2016, 15 sessions maximum are allowed for Remote Desktop access.

¢ Windows Server 2016, 2019, 2022 Essentials Edition is not supported nor recommended for using TSplus
Remote Access.

N.B: TSplus Remote Access LTS 11 supports Windows XP and Windows Server 2003.

3) Network parameters

The Remote Access Server must have a static private |P address:

General

You can get IP settings assigned automatically if your network supports
this capability., Otherwise, you need to ask yvour network administrator
for the appropriate IP settings.

(71 Obtain an IP address automatically
i@ Use the following IP address:

IF address: 192 . 168 .
Subnet mask: 255 , 255 .

Default gateway: 192 | 168 .

Obtain DS server address automatically
i@ Use the following DNS server addresses:

Preferred DMS server; 192 ., 168 .

Alternate DMS server:

[] validate settings upon exit

oK ][ Cancel ]

Remote access (from Wide Area Network - WAN)

¢ A broadband internet connection is recommended as well as a static public |P address. If you do not have a static
IP address, consider using a dynamic DNS service like http://DynDNS.org More information about how to set
this up can be found here.

e The TCP RDP port (by default 3389) must be opened both ways on your firewall.
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TSplus Remote Access v15 Installation

Run TSplus Remote Access Setup program and then follow the installation steps.

E‘l"_, Setup

Verified publisher: JWTS SASU
File arigin: Hard drive on this computer

Show more details

T2 REMOTEACCESS

Thank you for downloading TSplus Remote Access

TSplus Remote Access offers a reliable and scalable way to web-enable any of your Windows Applications.
A built-in web server, a secure web portal and a multi-platform HTML5 connection client make Administration
intuitive and User Experience seamless on any device or operating system.

Please make sure all other applications are closed, then click Next to begin installation.

Y ou can then select your language (possible to change it |ater)

Y ou can then select two custom options by checking the corresponding boxes: Recommended or Advanced

© TSplus - www.tsplus.net
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The Advanced option allows you to:

*

*
*
*

Click on Next.

Not install TSplus Advanced Security.

Use custom proxy settings.

Download only the installer, which does not install TSplus.
Change default ports (not recommended).

T2 REMOTEACCESS

Choose a setup type

Language English @

Recommended Advanced

Uses the most common settings. Allows to customize all settings.
Recommended for most users, Recommended for advanced users,

Click on "I accept the agreement”.

IR REMOTEACCESS

License Agreement

TSplus’s license agreement

Software

You should carefully read the following terms and conditions before opening the software package, or if downloaded, before using such
downloaded software, Opening the package or using the software, if downloaded, means you accept these terms and conditions and understand
that they will be legally binding on you and TSplus. If you do not agree with these terms and conditions, or do not want them to be binding on
you, you should promptly return the package unopened for a full refund or delete the downloaded software from any storage medium that it is
stored on.

Ownership

You acknowledge and agree that TSplus [Tlicensor’) is the owner of all rights, title and interest in and to the enclosed disks and/or cdrom and/or
the downloaded TSplus  software, if downloaded, and the computer pragrams contained therein in machine readable object code form as well as
the accompanying user documentation along with all subsequent copies thereof, regardless of the media or form in which they may exist
(collectively the “software’). The software is protected by copyright laws and international treaty provisions, and this license agreement does not
convey to you any interest in or to the software, digital content, or any accompanying printed materials, but only a limited right of use and limited
reproduction which is revocable in accordance with the terms of this license agreement.

License
Grant of license.
Licensor hereby grants and you accept a nonexclusive license to use the software in accordance with the terms of this agreement.

Remote Desktop/Remote Assistance.

The Software contains Remate Desktop and Remote Assistance technologies that enable the Software or applications installed on the TSplus
Computer (hereafter referred to as a Host Device) to be accessed remotely from other Devices, You may use the Software’s Remote Desktop feature
ta access the Host Device from any Device provided you acquire a separate Software license for that Device [for example, you may use any Windows
¥P based laptop to remotely access one TSplus Host Device). When you are using Remote Assistance (or other software which provides similar
functionality for a similar purpose} you may share a Session with other users without any limit on the number of Device connections and without
acquiring additional licenses for the Software. For Microsaft and non-Micrasoft applications, you should consult the license agreement

N

| agree

© TSplus - www.tsplus.net
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Please wait, downloading and installing the program

TS REMOTEACCESS

ENTERPRISE FEATURES

____________________________________

1
]
Reverse Proxy :
1
1

I
]
)
< : Gateway
I
]

Downloading

Please wait, this may take a few minutes.

Then the TSplus logo appears and a window informs you about the completion of the installation.

TS REMOTEACCESS

Y,

Installation Complete
You have successfully installed TSplus Remote Access!

To complete the installation of TSplus, setup must restart your computer.

' Restart now " Restart later

N\
e

To use TSplus, you must reboot your system. Thetrial period deliversafull product for 15 daysand 5 concurrent users.

The steps below only if you check install TSplus Remote Accessin Advanced mode.
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TS REMOTEACCESS

Configuration

¥ Install TSplus Advanced Security
™ Only download setup (do not install)

™ Use custom proxy settings

Web servers are listening on ports 80 and 443 by default. We recommend you to accept our TSplus default installation
settings. According to our experience, most of the production issues are due to Windows security features.

Y ou can still modify these portsif you wish during installation or at any time on the Built-in Web Server Management of
the AdminTool. Just make sure that the defined ports are available and that Javaisinstalled on the server.

Click on "I accept the agreement”.
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