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Get Started with Server Monitoring

Step 1: Installing Server Monitoring on your computer

Installing Server Monitoring is an easy process.

Simply download the installer (Setup-TSplus-ServerMonitoring.exe) from our web site, and follow the steps detailed here.

Files are decompressed and copied into the following folders:

"C:\Program Files\TSplus-ServerMonitoring" (32 bit systems)
"C:\Program Files\ServerMonitoringAgent" (32 bit systems)
"C:\Program Files (x86)\TSplus-ServerMonitoring" (64 bit systems)
"C:\Program Files (x86)\ServerMonitoringAgent" (64 bit systems).

The free trial is fully featured with a 15-day license.

After installation, there will be a new shortcut on your Desktop:

Step 2: Checking your Installation

The installation of Server Monitoring comes in 2 parts :

The Server Monitoring Administration Console - The main Server Monitoring interface, where an admin can view
information and create reports on server health and activity.
The Server Monitoring Agent - A small program installed on each monitored server. The Agent collects critical
data and sends it to the Server Monitoring Administration Console.

When the Server Monitoring Administration Console is installed, the Agent is as well. This means that when you open
Server Monitoring for the first time, you will immediately see the local machine listed as a Monitored Server on the home
screen.

To open the Administration Console, click on the Server Monitoring desktop shortcut. You will be greeted by a home
screen that looks like this:
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You can see one server configured (the server where you installed Server Monitoring) and one website configured
(www.example.com).

Next steps

For more details about Server Monitoring, please read the full online documentation.

Do not hesitate to contact us if you have questions or feedback about Server Monitoring and/or this quick-start guide.
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Pre-requisites

Hardware Requirements

Processor and Memory requirements based on the number of monitored servers:

Monitored servers CPU Cores Memory (RAM)

1-2 2 8

3-4 4 16

5+ 8 32

NOTES: - Installing Server Monitoring on an SSD disk drive is recommended for better performance.

Be sure to allocate enough disk space on the server that hosts the Administration Console. The amount of data
collected and the size of the SQL database will depend on how many servers are monitored.

Best practices dictate that it is ideal to run Server Monitoring on a dedicated server. This prevents other
applications from reducing resources available to your monitoring platform.

Operating System

Your hardware must use one of the operating systems below:

Windows 7 Pro
Windows 8/8.1 Pro
Windows 10 Pro
Windows 11 Pro
Windows Server 2008 SP2/Small Business Server SP2 or 2008 R2 SP1
Windows Server 2012 or 2012 R2
Windows Server 2016
Windows Server 2019
Windows Server 2022
Windows Server 2025

Both 32 and 64 bits architectures are supported.

The agents (servers which are monitored) can be Linux or Windows Operating Systems. Linux agents have been tested so
far on Ubuntu and Debian distributions. If you have a server with another distribution and get some issues to install the
agent, please contact us.
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Network

Only one network port is required: port 7778, which is not an officially registered port and therefore not already assigned
to specific services.

Note: Server Monitoring uses the same network ports as ServerGenius, therefore ServerGenius must be uninstalled prior
to installing Server Monitoring.
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Installation
Run the Server Monitoring Setup program and then follow the installation steps.

Note: Windows will prompt you to run the setup as Administrator.

Click on "Next".

Choose if you want the recommended install, or the advanced install.
If you choose the advanced install, you will have a few extra configuration options:
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The Advanced option allows you to:

Use custom proxy settings.
Download the installer without running it, which does not install Server Monitoring.

You can choose to install Server Monitoring in a custom location.
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Server Monitoring uses a SQL Server database to store all the data coming from your monitored servers.
You can use the default SQL Server Instance, or choose another instance if you already have SQL Server installed.

Please click on "I agree" to accept the license agreement.
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The setup will now download all the prerequisites

Please be patient - It can take a few minutes to fully install the software and its prerequisites.
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NOTE: You may be required to restart your computer before using Server Monitoring.

You can now open Server Monitoring by clicking on the shortcut created on your desktop.
You will be greeted by the home screen of the Administration Console:

The free trial of Server Monitoring is a fully featured 15 day license.
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Updating Server Monitoring
Run the Server Monitoring Update Release program, available here and follow the installation steps.

NOTE: Windows will prompt you to install the update as Administrator.

Click on "Next".

Choose the appropriate installation method for your deployment.
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Click "I agree" to accept the the license agreement.

The update is now complete. You can start using the latest version of Server Monitoring.

NOTE: Depending on the content of the update package, you may be asked to restart your server.
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Activating your license
Server Monitoring includes a License Administration Dashboard.

On the Home screen, you can see the status of your License in the status bar at the bottom. For example, a trial License
as seen below:

To see your License status and information, with your Computer ID and Computer Name, please click on the License
button, or the license status in the status bar :

This screen shows you details about your license and offers you options for activation and updates:
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Click on the "Activate License" button then click on the "Administration" > "License" menu.

In order to get your Activation Key, connect to our Licensing Portal, enter your Email Address and your Order Number:

Download the Customer Portal User Guide for more information about how to use it.

You will be able to see and copy your activation key. Click on the "Activate your License" button and enter it:

You can see the new status of your License by going back to your license details:
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Refresh your License Data by clicking on 'Refresh your license' - this will synchronize information with our Licensing
Portal.

Thank you for choosing Server Monitoring!

Export logs for support:

Export logs for help from support.

1. Enable troubleshooting
2. Reproduce the problem
3. Export logs for help
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Server Management
You can view, edit and remove monitored servers from the home screen.

To edit a server, hover over the corresponding tile, and click on the edit icon:

A dialog box will appear. Here you can edit:

The alias of the server
The Server URL
The Server Hostname and IP address.
The Server RDP port. By default, it is 3389

Click validate to save your changes.

To remove a server, click on the X icon when hovering over the tile of the server you want to remove. You will be
asked to confirm your choice. NOTE: deleting a server will delete all the data associated with this server: performance,
user activity, alerts, etc...
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To add a new server, click on the "Add new server" tile, in home page:

Server Monitoring will present you with the options for adding a Windows server:
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You have two different ways of adding a new Windows server to monitor:

Log in to the server you would like to monitor and browse to:
http://YourMonitoringServerUrl:7778/download/Setup-Agent.exe
you also can directly download the agent and send it to the server you would like to monitor.

You can now launch the Setup-Agent.exe file, and install it.

Accept the license and click on next
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Here you can change the location of the files installed.
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Enter the url of the main server where Server Monitoring is installed. Do not change the port number (7778). Then click
on next. The Agent install only takes a moment.

The server you just added will appear in your monitored servers list shortly. Don't be alarmed if the new server appears
offline.

After a few moments of data collection on the new server, it will appear active and online in Server Monitoring

You also can monitor a Linux server:
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As indicated, you only have to: - launch a Terminal on the Linux server you want to monitor - copy the command and
execute it on the Terminal

Then your new Linux server should appear:

Back To Top
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Website Management
The Home screen displays the list of monitored websites. It is also where you add a new website to monitor, edit or
remove websites from the monitoring platform.

To add a new website to monitor, click on "Add new website".

In the doalog box that appears, enter the friendly name for the website, and its Url.

Click Validate to continue. You will see the new website appear in the list of monitored sites:
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After a short moment, the new website will be analyzed, and will appear green (responsive) or red (unresponsive):

To edit an existing website, hover over the website tile, and click on Edit button :
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You also can delete an existing website: just hover over the website tile, and click on the Delete button :

NOTE: This will delete any data associated with this website (alerts, response time, etc.)

You can also go to the website, by clicking to the third button:
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Back To Top
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Settings
You can manage Server Monitoring settings by clicking on the "General Settings" tile:

The following settings will be displayed:

You can configure an SMTP server in order to be able to send automatic emails (for reports and alerts)
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You can define a custom subject and body for emailing reports.

Use the "Test SMTP Settings" button to be sure your SMTP information is correct.

For more information about alerts, go here) For more information about report emailing, go here)

Back To Top
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Website Real-time features
To have access to real-time features for websites, click on the "Real-time" tile in the Websites section:

OVERVIEW

This displays an overview of your website uptime over the past 30 days:

Server Monitoring - Documentation

© TSplus - www.tsplus.net 30



Performances

When clicking on "Performance" in the left menu, you will see a pie chart showing the uptime/downtime of the selected
website, and some key indicators:
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You can filter results by:

Website name:

Time range :
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Website Report features
To access the reporting feature for monitored websites, click on the "Reports" tile in Websites section:

You will see this screen:

You can see 5 different areas:
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1. Standard reports: This is a list of standard reports provided by default with the installation of Server
Monitoring. You can click on any of them to see the report.

2. Custom reports: Here you can create your own reports, by adding new columns to the report, custom images etc.
The report list is displayed here and you can click on any of them to see the report.

3. Actions on reports: You can export/print reports, customize them, schedule emailing or delete them.
4. Filters: Here you can filter the reports by website and by date.
5. Report preview: Preview the report currently selected.

To learn more about Server Monitoring reports, please read this documentation.

NOTE: The procedure is the same for server reports and website reports.
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Website Availability Report
This report is available by clicking on Websites > Reports tile, then click on Availability in the left menu.

The Website Availability Report displays the uptime in percentage for the specified website and period of time.

The data can be filtered by website name and date range.
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Website Response Codes Report
This report is available by clicking on the Websites > Reports tile, then clicking Response in the left menu

The Website Response Report displays the responses codes for the specified website and period of time.

The data can be filtered by website name and date range.
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Website Response time codes Report
This report is available by clicking on Websites > Reports tile, then on the Response time link from the left menu

The Website Response time Report displays the maximum, average and minimum response time in milliseconds for
the specified website and period of time.

The data can be filtered by website name and date range.
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Server Real-time features
To have access to real-time features for servers, click on the "Real-time" tile in the Servers section:

Performance

This displays an overview of your server performance (CPU, Memory, Disk write and Disk read), over the last 10
minutes:
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Process usage

When clicking on "Process usage" in the menu on the left, you will see a table showing the processes currently used on
the selected server, and some key indicators:
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You can filter by server.

Bandwidth

When clicking on "Bandwidth" in the menu on the left, you will see a table showing the bandwidth usage (up and down)
of the selected server:

Users

When clicking on "Users" in the menu on the left, you will see a table and a graph showing the users currently connected
to the selected server:
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Server Report features
To have access to the reporting features, click on "Reports" tile in the Servers section:

You will see this screen:
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You can see 5 different areas:

1. Standard reports: This is a list of standard reports, provided by default with the installation of Server
Monitoring. You can click on any of them to see the report.

2. Custom reports: Here you can add your own reports by adding new columns to the report, custom images etc.
The report list is displayed here. You can click on any of them to see the report.

3. Actions on reports: Here you can export/print reports, customize them, schedule emailing or delete them, if they
are custom reports.

4. Filters: You can filter the reports by server and by date.
5. Report preview: You can preview the report currently selected.
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Server Concurrent Sessions Report
This report is available by clicking on Servers > Reports, then on Concurrent sessions per hour in the left menu.

The Server Concurrent sessions Report displays the number of concurrent sessions for the specified server(s) and
period of time.

The data can be filtered by server name and date range.
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Server Average Performance Report
This report is available by clicking on Servers > Reports, then on Average perfs in the left menu.

The Server average performance Report displays the average performance (CPU, Memory and Disk usage) for the
specified server(s) and period of time.

The data can be filtered by server name and date range.
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Network Usage Report
This report is available by clicking on Servers > Reports, then on Network Usage in the left menu.

The Network Usage Report displays the network usage for the specified server(s) and period of time.

The data can be filtered by server name and date range.
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User presence Report
This report is available by clicking on Servers > Reports, then on User presence in the left menu

The User Presence Report displays the user presence for the specified server(s) and period of time.

The data can be filtered by server name and date range.

Server Monitoring - Documentation

© TSplus - www.tsplus.net 47



User Attendance Report
This report is available by clicking on Servers > Reports, then on User Attendance in the left menu.

The User Attendance Report displays the user attendance for the specified server(s) and period of time.

The data can be filtered by server name and date range.
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Application usage per server and user Report
This report is available by clicking on Servers > Reports tile, then on the Application usage per server and user link
from the left menu

The Application usage per server and user Report displays the application usage per user for the specified server(s)
and period of time.

The data can be filtered by server name and date range.
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Application Usage per Server Report
This report is available by clicking on Servers > Reports, then on Application usage per server in the left menu.

The Application usage per server Report displays the application usage for the specified server(s) and period of time.

The data can be filtered by server name and date range.
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Export & Print Reports
First select a report (website or server) by clicking a Server tile, then by choosing a report type in the left menu.

Choose the parameters than suit you, then click on the Export/Print button:

A preview tool will appear :
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Inside the menu and the toolbar, you have numerous actions possible:

Search inside the report
Save the document as is (in .prnx format, this will not be useful in most cases)
Print or quickprint the document
Page setup (margins, orientation, etc.)
Choose a background color
Insert a watermark (text or picture)
Export the document in various formats (PDF, HTML, MHT, RTF, DocX, XLS, XLSX, CSV, Text file, Image
File)

Send the document by email in various formats (PDF, MHT, RTF, DocX, XLS, XLSX, CSV, Text file, Image
File)

When exporting in some format, for example Excel, you may choose some options:

Then you have to choose where to save the file, and if you would like to open it after saving:
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