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Get Started with Server Monitoring

Step 1: Installing Server Monitoring on your computer

Installing Server Monitoring is an easy process.
Simply download the installer (Setup-TSplus-ServerMonitoring.exe) from our web site, and follow the steps detailed here.
Files are decompressed and copied into the following folders:

"C:\Program Files\T Splus-ServerMonitoring" (32 bit systems)
"C:\Program Files\ServerMonitoringAgent" (32 bit systems)
"C:\Program Files (x86)\T Splus-ServerMonitoring" (64 bit systems)
"C:\Program Files (x86)\ServerMonitoringAgent" (64 bit systems).

Thefreetrial isfully featured with a 15-day license.

After installation, there will be a new shortcut on your Desktop:

TSplus-Server
Monitoring

Step 2: Checking your Installation

Theinstallation of Server Monitoring comesin 2 parts:

e The Server Monitoring Administration Console - The main Server Monitoring interface, where an admin can view
information and create reports on server health and activity.

e The Server Monitoring Agent - A small program installed on each monitored server. The Agent collects critical
data and sends it to the Server Monitoring Administration Console.

When the Server Monitoring Administration Console isinstalled, the Agent is as well. This means that when you open
Server Monitoring for the first time, you will immediately see the local machine listed as a Monitored Server on the home
screen.

To open the Administration Console, click on the Server Monitoring desktop shortcut. Y ou will be greeted by a home
screen that looks like this:


https://tsplus.net/download/#server-monitoring
/server-monitoring/installation
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TS|SERVERMONITORING

SRERPY
o

Language | Englisn -

Settings

Licensing
>

Last refresh 12:56:16 PM

Memory : 68.68%
Disk read usage : 5.59%

Response code: 200
Disk write usage : 0.00%

ResponseTime: 87ms

Servers Websites. Alerts

Home Real-time Reports Real-time Reports Management

f o th ] th a
Home

Monitored Servers Monitored Websites

= ® ® ®
Server Monitoring Add new server Example Add new website
https://www.example.co
Cpu: 0.00% o

Version: 5.0.2.3 ™ Trial License 15 days (5 Users)

Y ou can see one server configured (the server where you installed Server Monitoring) and one website configured

(www.example.com).

Next steps

For more details about Server Monitoring, please read the full online documentation.

Do not hesitate to contact us if you have questions or feedback about Server Monitoring and/or this quick-start guide.

© TSplus - www.tsplus.net
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Pre-requisites

Hardware Requirements

Processor and Memory requirements based on the number of monitored servers:

Monitored servers CPU Cores Memory (RAM)

1-2 2 8
34 4 16
5+ 8 32

NOTES: - Installing Server Monitoring on an SSD disk drive is recommended for better performance.

e Besureto allocate enough disk space on the server that hosts the Administration Console. The amount of data
collected and the size of the SQL database will depend on how many servers are monitored.

e Best practices dictate that it isideal to run Server Monitoring on a dedicated server. This prevents other
applications from reducing resources available to your monitoring platform.

Operating System

Your hardware must use one of the operating systems below:

e Windows7 Pro

e Windows 8/8.1 Pro

e Windows 10 Pro

e Windows 11 Pro

e Windows Server 2008 SP2/Small Business Server SP2 or 2008 R2 SP1
e Windows Server 2012 or 2012 R2

e Windows Server 2016

e Windows Server 2019

e Windows Server 2022

e Windows Server 2025

Both 32 and 64 bits ar chitectures ar e supported.

The agents (servers which are monitored) can be Linux or Windows Operating Systems. Linux agents have been tested so
far on Ubuntu and Debian distributions. If you have a server with another distribution and get some issuesto install the
agent, please contact us.

© TSplus - www.tsplus.net 5
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Network

Only one network port is required: port 7778, which is not an officially registered port and therefore not aready assigned
to specific services.

Note: Server Monitoring uses the same network ports as ServerGenius, therefore ServerGenius must be uninstalled prior
toinstalling Server Monitoring.

© TSplus - www.tsplus.net
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|nstallation

Run the Server Monitoring Setup program and then follow the installation steps.

Note: Windows will prompt you to run the setup as Administrator.

I 2 SERVERMONITORING

Thank you for downloading TSplus Server Monitoring

Click on "Next".

PLUS

Choose a setup type

Recommended

Uses the most common settings.
Recommended for most users.

Language English

SERVERMONITORING

Allows to customize all settings.
Recommended for advanced users.

Advanced

Choose if you want the recommended install, or the advanced install.

IT you choose the advanced Install, you will nav%a_rre\/\{ extra confl

us - www.t
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ratlon options:
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SERVERMONITOIRING

Configuration

O Only download setup (do not install)

M Use custom proxy settings

COMPLETE YOUR CUSTOM PROXY SETTINGS BELOW
Proxy Host: (e.g. http://proxy.company.com or 192.168.0.1)
Proxy Port: (e.g. 8080)

Proxy Login:

Proxy Password:

Next

The Advanced option allows you to:

o Use custom proxy settings.
¢ Download the installer without running it, which does not install Server Monitoring.

TS SERVERMONITORING

Configuration

SELECT DESTINATION LOCATION

Setup will install TSplus Server Monitoring into the following folder:

C:\Program Files (x86)\ServerMonitoring Browse...

At least 285.9 MB of free disk space is required.

Next

Y ou can choose to install Server Monitoring in a custom location.

© TSplus - www.tsplus.net 8
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TS SERVERMONITORING

Database Configuration

O Use the default SQL Server instance
® Configure an existing database
ENTER YOUR CUSTOM DATABASE SETTINGS BELOW

Instance Name Database Name

|.\SQLEXPRESS | |SemerMonitormg

Login Type

‘Windows Authentication -

Username (optional for Windows authentication)

Password (optional for Windows authentication)

Next

Server Monitoring uses a SQL Server database to store all the data coming from your monitored servers.
Y ou can use the default SQL Server Instance, or choose another instance if you already have SQL Server installed.

TSISERVERMONITORING

License Agreement

TSplus ServerMonitaring license agreement

Software

You should carefully read the following terms and conditions before opening the software package, or if downloaded, before using such
downloaded software. Opening the package or using the software, if downloaded, means you accept these terms and conditions and understand
that they will be legally binding on you and TSplus ServerMonitoring. If you do not agree with these terms and conditions, or do not want them to
be binding on you, you should promptly return the package unopened for a full refund or delete the downloaded software from any storage
medium that it is stored on.

Ownership

You acknowledge and agree that TSplus ServerMaonitoring ("licensor’) is the owner of all rights, title and interest in and to the enclosed disks
and/or cdrom and/or the downloaded TSplus ServerMonitoring software, if downloaded, and the computer programs contained therein in
machine readable abject code form as well as the accompanying user documentation along with all subsequent copies thereaf, regardless of the
media or form in which they may exist (collectively the “software’). The software is protected by copyright laws and international treaty provisions,
and this license agreement does not convey to you any interest in or to the software, digital content, or any accompanying printed materials, but
only a limited right of use and limited reproduction which is revocable in accordance with the terms of this license agreement.

License
Grant of license.
Licensor hereby grants and you accept a nonexclusive license to use the software in accordance with the terms of this agreement.

Remote Desktop/Remote Assistance.

The Software cantains Remote Desktop and Remote Assistance technologies that enable the Software or applications installed on the TSplus
ServerMonitoring Computer (hereafter referred to as a Host Device) to be accessed remotely from other Devices. You may use the Software’s Remote
Desktop feature to access the Host Device from any Device provided you acquire a separate Software license for that Device (for example, you may
use any Windows XP based laptop to remotely access one TSplus ServerMonitoring Host Device]. When you are using Remote Assistance (or other
software which provides similar functionality for a similar purpose) you may share a Session with other users without any limit on the number of
Device connedtions and without acquiring additional licenses for the Software, For Microsoft and non-Microsoft applications, you should consult

v

| agree

Please click on "l agree" to accept the license agreement.

© TSplus - www.tsplus.net
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SERVERMONITORING

KEERP YOUR SERVER HEALTHY

__________________

1 1
1 1
1 . . 1
1 Easily Monitor 1
) Resource Use i
1 1
1 1

Downloading

__________________

1 1
1 1
; Configure Alerts for :
1 aee 1
p Critical Systems i
1 1
1 1

__________________

1 1
1 1
; Monitor your Entire "
| Farm from One Place |
1 1
1 1

Please wait, this might take a while.

The setup will now download all the prerequisites

SERVERMONITOIRING

Installing

FLEXIBLE REPOIRTING

__________________

Customize Server
Health Reports

__________________

=4

__________________

1 ]
1 ]
1 Compare Past Events 1
: with Current :
: Operations b
1 1

Please wait, this might take a while.

Please be patient - It can take afew minutes to fully install the software and its prerequisites.

© TSplus - www.tsplus.net
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TS SERVERMONITORING

V)

Installation Complete

You have successfully installed TSplus Server Monitoring!

NOTE: You may be required to restart your computer before using Server Monitoring.

Y ou can now open Server Monitoring by clicking on the shortcut created on your desktop.
Y ou will be greeted by the home screen of the Administration Console;

B X
7]
TS|SERVERMONITORING Langusge [ %]
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports. Management Licensing
>
fr oA ih A ih a
Home Last refresh: 12:56:16 PM
Monitored Servers Monitored Websites
= ® ] ®
Server Monitoring Add new server Example Add new website
https://www.example.co
Cpu : 0.00% m/
Memory : 68.68%
Disk read usage : 5.50% Response code: 200
Disk write usage : 0.00% ResponseTime: 87ms

Version: 5.0.2.3 | ™ Trial License 15 days (5 Users)

Thefreetria of Server Monitoring isafully featured 15 day license.

© TSplus - www.tsplus.net 11
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Updating Server Monitoring

Run the Server Monitoring Update Release program, available here and follow the installation steps.

NOTE: Windows will prompt you to install the update as Administrator.

TS SERVERMONITORING

Welcome to TSplus Server Monitoring Update Release program

This program keeps your existing settings and license. It will update your program.

Click on "Next".

Next
a2 SERVERMONITORING
Choose a setup type
Language English
Recommended Advanced

Uses the most common settings. Allows to customize all settings.

Recommen ded for most users. Recommen ded for advance d users.
Next

Choose the appropriate installation method for your deployment.

© TSplus - www.tsplus.net
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SERVERMONITOIRING

Update License

We a

re investing every day to enhance and to updating the software.

The right to install and to use any new release is granted by a valid software insurance.
Each Update is requiring the subscription of our annual Update / Support services,

If not yet done, you can subscribe it, or renew it now.

| agree

Click "I agree" to accept the the license agreement.

TSISERVERMONITORING

Y,

Update Complete

You have successfully updated TSplus Server Monitoring!

The update is now complete. Y ou can start using the latest version of Server Monitoring.

NOTE: Depending on the content of the update package, you may be asked to restart your server

© TSplus - www.tsplus.net 13



TSISERVERMONITORING

Server Monitoring - Documentation

Activating your license

Server Monitoring includes a License Administration Dashboard.

On the Home screen, you can see the status of your Licensein the status bar at the bottom. For example, atria License

as seen below:

TS|SERVERMONITORING

Servers Websites Alerts

Language |English

Memory : 68.68%
Disk read usage : 5.59% Response code: 200

Disk write usage : 0.00% ResponseTime: 87ms

Home
Monitored Servers Monitored Websites
= ® (& ®
Server Menitoring Add new server Example Add new website
https://www.example.co
Cpu: 0.00% =

Settings

Home Real-time Reports Real-time Reports Management
>
f o th ] th a

Last refresh:

0o X
o

12:56:16 PM

Version: 5.0.2.3 ™ Trial License 15 days (5 Users)

To see your License status and information, with your Computer ID and Computer Name, please click on the License

button, or the license status in the status bar :

TSISERVERMONITORING

Servers Websites Alerts

Language | English

Home Real-time Reports Real-time Reports Management
f oA th A th A

Home
Monitored Servers Monitored Websites
= ® @ €]
Server Monitoring Add new server Example Add new website
https://www.example.co
Cpu : 68.00% m/
Memory : 76.12%
Disk read usage : 97.37% Response code: 200
Disk write usage : 67.33% ResponseTime: 94ms

Version: 5.0.2¢ | ™ Trial License 15 days (5 Users)

B2 X
o

Settings

Last refrash:

This screen shows you details about your license and offers you options for activation and updates:

8:47:24 PM

© TSplus - www.tsplus.net

14



TSISERVERMONITORING

Server Monitoring - Documentation

TSISERVERMONITORING

Servers Websites Alerts
Home Real-time Reports Real-time
f A ih A
Licensing

@7 Activate your license

) Refresh your licence

License Status
Valid Permanent License (25 Users)

Computer ID:

Computer Name: DEMO-PC

npe §

Support and Updates Services end date: 2025-02-03

Version: 5.0.2.3 ¥ Valid Permanent License (25 Users)

Reports Management Licensing
>
ih a

B X
Language [English v

Settings

Genel

Click on the "Activate License" button then click on the "Administration” > "License" menu.

In order to get your Activation Key, connect to our Licensing Portal, enter your Email Address and your Order Number:

Download the Customer Portal User Guide for more information about how to use it.

You will be able to see and copy your activation key. Click on the "Activate your License" button and enter it:

@3 License Activation

License Activation

Please enter your Activation Key:

You will find your Activation Key in our order confirmation email.
Please contact Support should you require any help activating your license.

Y ou can see the new status of your License by going back to your license details:

© TSplus - www.tsplus.net
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TSISERVERMONITORING

Home Real-time Reports

f oA ih

Licensing

@7 Activate your license

) Refresh your licence

License Status
Valid Permanent License (25 Users)

Computer ID:

Computer Name: DEMO-PC

npe §

Support and Updates Services end date: 2025-02-03

Version: 5.0.2.3 ¥ Valid Permanent License (25 Users)

Real-time

Servers Websites Alerts

Reports Management Licensing Genel
>
N ih a

B X
Language [English v

Settings

Refresh your License Data by clicking on 'Refresh your license' - thiswill synchronize information with our Licensing

Portal.

Thank you for choosing Server Monitoring!

Export logs for support:
Export logs for help from support.

1. Enable troubleshooting
2. Reproduce the problem
3. Export logsfor help

TSplus-ServerMonitoring

TS|ISERVERMONITORING

Servers Websites

Home Real-time Reports Real-time

f® A th

Licensing

@7 Activate your license

() Refresh your licence

Alerts

2 Enable Troubleshooting Mode

I | Export logs for support I

/

Valid Permanent License (10 Servers and Websites)
Computer ID: — ]

Computer Name:

se Status

OD® Qs

Support and Updates Services end date: 2026-11-21

Settings

Reports History Management Licensing General Settings
N ith 9 a b0

Language |English v o

Version: 5.4.1031.1759 ¥ Valid Permanent License (10 Servers and Websites)

© TSplus - www.tsplus.net
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11 1] = support

m Accueil Partage Affichage

4 [1» CePC » Disquelocal (C) > Program Fies (x86) > TSplus-ServerMonitoring > support v oo
Nom - Modifié le Type Taille

# Accésrapide
@ Support_20231121210018.:2ip 21/11/2023 21:00 Fichier LOGS A |

= Images »

@& cePC

¥ Réseau

1 élément

£ Rechercher dans : support

- o onl

EH=

© TSplus - www.tsplus.net

17



a2 SERVER

Server Monitoring - Documentation

Server Management

Y ou can view, edit and remove monitored servers from the home screen.

To edit a server, hover over the corresponding tile, and click on the edit icon:

A dialog box will appear. Here you can edit:

B0 X
SERVER \anquage [EBER g @
PLOS 9439
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Genei
>
f A th A th a

Home

Monitored Servers

Server Monitoring
(Demo-PC)

®

Add new server

Version: 5.0.2.3 ™ Valid Permanent License (25 Users)

The alias of the server
The Server URL
The Server Hostname and | P address.
The Server RDP port. By default, it is 3389

Click validate to save your changes.

Toremove a server, click on the X icon when hovering over thetile of the server you want to remove. Y ou will be
asked to confirm your choice. NOTE: deleting a server will delete all the data associated with this server: performance,

T Edit server

Server name
Alias
Url

Hostname/IP for remote control

RDP Port

user activity, alerts, etc...

Last refresh: 52017 PM

Monitored Websites
[ ®

Example Add new website
https://www.example.co
m/

Response code: 200
ResponseTime: 78ms

Demo-PC
Server Monitoring

http:/flocalhost 7778

3389

& validate

@ Cancel

© TSplus - www.tsplus.net
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B X
TS|SERVERMONITORING rguage EETTTTS] @

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing Genel
>
f o th ] th a
Home Last refresh: 2/4/2022 5:48:19 PM
Monitored Servers Monitored Websites
= ® = ®
Server Monitoring Add new server Example Add new website
D) https://www.example.co

Cpu : 1.00%
Memory : 68.74%

Disk read usage : 0.00%
Disk write usage : 0.02% ]\, Are you sure you want to remove this server ? This will also dlete datas associated with this server (Performance, Alerts etc .)

Yes No Cancel

Version: 5.0.2.4 ™ Valid Permanent License (25 Users)

Toadd a new server, click on the "Add new server" tile, in home page:

oz X
TS| SERVERMONITORING
Servers Websites Alerts Settings.
Home Real-time Reports Real-time Reports Management Genel
>
f ] ith N ith a
Home Last refresh: 5:53:19 PM
Monitored Servers Monitored Websites
= ® = €]
Server Monitoring Add new server Example Add new website
(Demo-PQ) & https://www_example.co
Cpu': 1.00% o
Memory : 65.78%
Disk read usage : 0.00% Response code: 200
Disk write usage : 0.00% ResponseTime: 84ms

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

Server Monitoring will present you with the options for adding a Windows server:

© TSplus - www.tsplus.net 19
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@ Add new server X

==‘."."indows agent & Linux agent

To start monitoring a new Windows computer :

Open a session on the computer you want to start monitoring

Browse to http.//<servermonitoring=:7778/download/Setup-Agent.exe to download Agent setup

Run Agent setup

Your computer is now displayed in Server Monitoring

Alternatively, you can also download the setup right now, transfer it and then run it directly on the new computer.

Y ou have two different ways of adding a new Windows server to monitor:

e Loginto the server you would like to monitor and browse to:
http://Y ourMonitoringServerUrl: 7778/downl oad/Setup-Agent.exe
¢ you also can directly download the agent and send it to the server you would like to monitor.

Y ou can now launch the Setup-Agent.exefile, and install it.

Setup - ServerMonitoringAgent version 5.1.3.14 - X

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

TSplus ServerMonitoring license agreement

Software

You should carefully read the following terms and conditions before opening the
software package, or if downloaded, before using such downloaded software.

Opening the package or using the software, if downloaded, means you accept these
terms and conditions and understand that they will be legally binding on you and
TSplus ServerMonitoring. If you do not agree with these terms and conditions, or

do not want them to be binding on you, you should promptly return the package
unopened for a full refund or delete the downloaded software from any storage
medium that it is stored on. v

@I accept the agreement
()1 do not accept the agreement

Next Cancel

Accept the license and click on next

© TSplus - www.tsplus.net 20
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Setup - ServerMonitoringAgent version 5.1.3.14 — X
Select Destination Location
Where should ServerMonitoringAgent be installed?
[_F Setup will install ServerMonitoringAgent into the following folder.
To continue, click Next. If you would like to select a different folder, click Browse.
C:\Program Files | Browse...
At least 32.9 MB of free disk space is required.
1
Back H Next | ‘ Cancel
Here you can change the location of the files installed.
Setup - ServerMonitoringAgent version 5.1.3.14 — X
ServerMonitoringAgent
Configuration
Please enter the Server Monitoring main server URL.
This is the address where this Agent will send its performance data.
ServerMonitoring URL:
our.server.com:/7778
Back u Next | ‘ Cancel

© TSplus - www.tsplus.net
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Enter the url of the main server where Server Monitoring isinstalled. Do not change the port number (7778). Then click

on next. The Agent install only takes a moment.

The server you just added will appear in your monitored serverslist shortly. Don't be alarmed if the new server appears

offline.

TS|SERVERMONITORING

Servers Websites

Home Real-time Reports Real-time

" N ih N

Home

Unresponsive Servers

MONITORED-PC1

Last seen
Never

Monitored Servers

= ®
Server Monitoring Add new server
(Demo-PC)
Cpu:000%

Memory ; 69.02%
Disk read usage : 0.00%
Disk write usage : 0.00%

Reports Management Licensing General Settings
ih a &

S]

[c)
® x

Language [Engiish <

Alerts Settings

Last refresh: 61119PM

Monitored Websites
& ®
Example Add new website
https://www.example.co
m/

Response code: 200
ResponseTime: 86ms

Version: 5.0.24 ™ Valid Permanent License (25 Users)

After afew moments of data collection on the new server, it will appear active and online in Server Monitoring

TS|SERVERMONITORING

Servers. Websites.

Home Real-time Reports Real-time

f oA th N

Home

Monitored Servers

82X
Language |Engisn v

Alerts Settings

Reports Management Licensing General Setting
2
th a g

Last refresh: 2/4/2022 6:16:19 PM

Monitored Websites

om o
= = @
MONITORED-PC1 Server Monitoring Add new server
(Demo-PC)
Cpu:000% Cpu :000%
Memory : 71.82% Memory : 65.86%

Disk read usage : 0.00%
Disk write usage : 52.90%

Disk read usage : 0.00%
Disk write usage : 0.00%

Example Add new website
https://www.example.co
m/

Response code: 200
ResponseTime: 78ms

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

Y ou also can monitor a Linux server:

© TSplus - www.tsplus.net
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@ Add new server X

..Windows agent & Linux agent

To start monitoring a new Linux server:

Open a session on the computer you want to start monitoring and launch Terminal

v

Execute the following command: curl -fs51 90 S
SOEENE" to install the agent

778/download/install.sh [bash -i

Your computer is now displayed in Server Monitoring

Asindicated, you only have to: - launch a Terminal on the Linux server you want to monitor - copy the command and

execute it on the Terminal

Then your new Linux server should appear:

-] TSplus-ServerMonitoring b =] X
[
12| SERVERMONITORING Lnguage [+ @
Servers Websites Alerts Settings
Home Real-time: Reports Real-time Reports History Management General Setting
>
L o th w th 9 a ¢
Home Last refresh: 3/28/2023 9:15:50 PM
Unresponsive Servers Monitored Websites
[ [} m m
un . . @ & &
Application Server 33 Application Server 1 Application Server 2 Example DI files Tsplus.net
https://www.example.co https://dI-files.com https://tsplus.net/
m/

Last seen
10 hours 33 minutes ago

Last seen
10 hours 31 minutes ago

Response code: 403
Response time: 250ms

Last seen:
9/30/2022 11:51:18 AM Response code: 200

Response time: 219ms

Response code: 200
Response time: 219ms

o)

nwi-Virtual-Machine

Lastseen :
5 hours 30 minutes ago

Monitored Servers

@

Relay RS (SG) Add new server
Cpu: 097%

Memory : 2.08%

Disk read usage : 0.00%
Disk write usage : 0.00%

@ @

Documentation Add new website
http://docs.terminalservic

eplus.com

Response code: 403
Response time: 625ms

® Valid Permanent License (S0 Servers and Websites)

Back To Top

© TSplus - www.tsplus.net
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Website Management

The Home screen displays the list of monitored websites. It is aso where you add a new website to monitor, edit or

remove websites from the monitoring platform.

B0 X
12| SERVERMONITORING -
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management
>
f D th ] th a
Home Last refresh: 12:56:16 P
Monitored Servers Monitored Websites
= €] @ @
Server Monitoring Add new server Example Add new website
https://www.example.co
Cpu: 0.00% Y
Memory : 68.68%
Disk read usage : 5.59% Response code: 200
Disk write usage : 0.00% ResponseTime: 87ms

Version: 5.0.2.3 | ™ Trial License 15 days (5 Users)

To add anew website to monitor, click on " Add new website" .

In the doalog box that appears, enter the friendly name for the website, and its Url.

# Add new website - b4

Website name
Url

@ Cancel 0 Validate

Click Validate to continue. Y ou will see the new website appear in the list of monitored sites:

© TSplus - www.tsplus.net
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@ X
TS| SERVERMONITORING T

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General
>
fr w ih o th a
Home st retresn: 505150 AM
Monitored Servers Unresponsive Websites
= = ® @
MONITORED-PC1 Server Monitoring Add new server Example of not working
(Demo-PC) website
e R wurw. ThislsNotAnExisting
Memory : 58.03% Memory : 68.60% Website.com
Disk read usage : 0.00% Disk read usage : 0.00%
Disk write usage : 0.00% Disk write usage : 0.00% Waiting to be analyzed

Monitored Websites
] ®

Example Add new website
https://www.example.co
m/

Response code: 200
ResponseTime: 78ms

Version:50.24 ¥ Valid Permanent License (25 Users)

After a short moment, the new website will be analyzed, and will appear green (responsive) or red (unresponsive):

B8 X
TS| SERVERMONITORING Language [ .
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing Gene
>
1) A th N ih A
Home Last refresh: 2:08:50 AM
Monitored Servers Unresponsive Websites
= = ® [
MONITORED-PC1 Server Monitoring Add new server Example of not working
(Demo-PQ) et
Cpu:000% Cpu: 1.00% www.:[hislsNotAnExisting
Memory : 57.95% Memory : 66.47% Website.com
Disk read usage : 0.00% Disk read usage : 0.00%
Disk write usage : 0.00% Disk write usage : 0.68% Last seen

Never

Monitored Websites

@ @

Example Add new website
https://www.example.co
m/

Response code: 200
ResponseTime: 77ms

4 M Valid Permanent License (25 Users)

To edit an existing website, hover over the website tile, and click on Edit button :
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Unresponsive Websites

&

Example of not working
website
www.ThislsNotAnExisting
Website.com

Last seen :
ver

A

Y ou also can delete an existing website: just hover over the website tile, and click on the Delete button :

Monitored Websites
@

Example of working
website
https://www.google.com

Response code: 200
FesponseTime: 47ms

NOTE: Thiswill delete any data associated with this website (alerts, response time, etc.)

Y ou can also go to the website, by clicking to the third button:
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Monitored Websites
@

Example of working
website
https://www.google.com

Response code: 200
ResponseTime: 47/ms

DX

»

Back To Top
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Settings

Y ou can manage Server Monitoring settings by clicking on the "General Settings' tile:

TS|SERVERMONITORING

Language |Engisn

B X

Memory : 58.56%

Memory : 53.90%

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Settings
A A ih N ih a o i
e (s 1209406M
Monitored Servers Monitored Websites
= = & ] ®
MONITORED-PC1 Server Monitoring Add new server Example of working Example Add new website
(Demo-PQ) website https://www.example.co
T AT https://www.google.com m/

Response code: 200
ResponseTime: 53ms

Response code: 200
ResponseTime: 79ms

Disk read usage : 0.00%
Disk write usage : 0.00%

Disk read usage : 0.00%
Disk write usage : 0.00%

Version: 5024 ¥ Valid Permanent License (25 Users)

The following settings will be displayed:

Language [Engish <

TS|SERVERMONITORING

S Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Settings
f N th ~N th a e

General Settings
SMTP Hostname

SMITP Port

UsessL

SMITP Password

Send email as

Custom subjedt for emailing reports

Custom body for emailing reports

L Testsmre
settings

@ sae

Version: 5024 ¥ Valid Permanent License (25 Users)

¢ You can configure an SMTP server in order to be able to send automatic emails (for reports and alerts)
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¢ You can define a custom subject and body for emailing reports.

e Usethe"Test SMTP Settings' button to be sure your SMTP information is correct.

For more information about aerts, go here) For more information about report emailing, go here)

Back To Top
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Website Real -time features

To have access to real-time features for websites, click on the "Real-time" tile in the Websites section:

B2 X

TS SERVERMONITORING e SIS ©

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Settings
N & ’
f X th oy B th a &
Home Last refresh: 4:33:24 PM
Monitored Servers Monitored Websites
= = ® (] ] ®
MONITORED-PCT Server Monitoring Add new server Example of working Example Add new website
(Demo-PC) website https://www.example.co
e e https://www.google.com m/
Memory : 57.19% Memory : 54.15%
d usage : 2.00% ead usage : 0,00% Response code: 200 Response code: 200
Disk write usage : 4.36% Disk write usage : 0.00% ResponseTime: 49ms ResponseTime: 83ms

Version: 5024 ¥ Valid Permanent License (25 Users)

OVERVIEW

This displays an overview of your website uptime over the past 30 days:
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2@ x
TR SERVERMONITORING Grguaze o5 @

Servers Websites Alerts

Home Real-time Reports Real-time Reports Management
@ N th N th a

Website Dashboards

Qverview Overview

Performances

Settings

General Settings

Last refresh 43917 M

Website availability

I 000% - 1000%
1000%- 5000%
5000%-9950%

Il 5550% - 10000%

Website3

Website2

Website1

Notreachable website example

EBample

/YN 127112021 127142021 LAER0A 12242020 12202021 12AI2Y 122 A2 VERN2  VBROZ2 LAZ2022 114202 119202 21202 232022
Date

Performances

When clicking on "Performance” in the left menu, you will see a pie chart showing the uptime/downtime of the selected
website, and some key indicators:

B2 X
TS|SERVERMONITORING |

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General ¢
>
ft N th w th a
Website Dashboards Last refresh: 0400 AM
Overview Performances
Performances JRVEGETES Time range
Number of outages. Total outages duration
o 0 MINUTES
I Up Time
I Dovn Time

Latest response time Average response time Minimum response time Maximum response time

172 ms 129 ms 47 ms 3136 ms

4 ™ Valid Permanent License (25 Users)
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You can filter results by:

¢ \Website name:

Website

Example of working websit ~

Example of working website

e Timerange:

Time range

Last & hours -

Last 4 hours - .

Last & hours

=

Today

Yesterday

Last 30 days

Last 80 days

Last 180 days -

© TSplus - www.tsplus.net
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Website Report features

To access the reporting feature for monitored websites, click on the "Reports® tile in Websites section:

B2 X
TS|SERVERMONITORING e @

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management ensing General ¢
>
f ] o M N th a
Home Last refresh: 10:13:12 AM
Monitored Servers Monitored Websites
= = @ = @ ®
MONITORED-PC1 Server Monitoring Add new server Example of working Example Add new website
(Demo-PC) website https://www.example.co
meEEs G https://www.google.com m/
Memory : 55.92% Memory : 56.88%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 0.26% Disk write usage : 0.00% ResponseTime: 152ms ResponseTime: 81ms

Version: 5024 ¥ Valid Permanent License (25 Users)

You will seethis screen:

B2 X
TS|SERVERMONITORING Language (B9 @

Servers. Websites Alerts Settings

Home Real-time Reports Real-time Reports. Management Licensing General Sett
>
f o th N th a

Website Reports

Availability - -
. & bpovprint Ro soede [ Addreport 0 CUstomize (]
ilabili emailing Report
Availability
Responses o i — —_—

172412022 - 8202

Performances - Example Example of working website

ResponseTime

Custom

Add

T2 SERVERMONITORING

Websites Availability

11

@ Bample
@ Bample of working website

Version: 5024 ¥ Valid Permanent License (25 Users)

Y ou can see 5 different areas:
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1. Standard reports: Thisisalist of standard reports provided by default with the installation of Server
Monitoring. Y ou can click on any of them to see the report.

2. Custom reports: Here you can create your own reports, by adding new columns to the report, custom images etc.
Thereport list is displayed here and you can click on any of them to see the report.

3. Actionson reports: You can export/print reports, customize them, schedule emailing or delete them.

4. Filters. Here you can filter the reports by website and by date.

5. Report preview: Preview the report currently selected.

To learn more about Server Monitoring reports, please read this documentation.

NOTE: The procedure is the same for server reports and website reports.
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Website Availability Report

This report is available by clicking on Websites > Reportstile, then click on Availability in the left menu.

B2 X
TS|SERVERMONITORING anguage B9 @

Servers. Websites Alerts Settings

Home Real-time Reports Real-time reports @) Management Licensing General Sett
>
f EA th th a

Website Reports

K

Availability

- I~ Scheduls Cust @ Delete
| bootPrint Ry o eoule [ AddReport o 0T g oot
. emailing Report Report
availability  JE3
Responses Start date End date Websites
L2402 - || 282022 - | Example, Example of working website

Performances
ResponseTime

e T2/ SERVERMONITORING

Websites Availability

11

57 [50] 5] @ sanvle
g

@ Bxampleofworkingwebsite

Version: 5.0.2.4 ¥ Valid Permanent License (25 Users)

The Website Availability Report displays the uptime in percentage for the specified website and period of time.

The data can be filtered by website name and date range.
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Website Response Codes Report

This report is available by clicking on the Websites > Reportstile, then clicking Response in the left menu

TS|SERVERMONITORING

Servers.

Website Reports

Availability N
B cooveint B SN @ pggreport S U0 §
I emailing Report
Availabili
[0 S
1242022 B
Performances A [ILv242 28

- | Example, Example of working website

ResponseTime

Custom - B
i ILL% SERVERN\ON'TOR'NG Website Response codes
Website Response codes
s v

Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Settings.
" N ih x| O ik a &

B8 X
Language |English M)

The Website Response Report displays the responses codes for the specified website and period of time.

The data can be filtered by website name and date range.
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Website Response time codes Report

This report is available by clicking on Websites > Reportstile, then on the Response time link from the left menu

IS|SERVERMONITORING

Servers Websites
Home Real-time Reports. Real-time
® A th
Website Reports
ailability -
y B coonpin Rp Shedue
N . emailing
Availability

Time Range Websites.

. sty

Website Performances

Version: 5.0.2.4 | ¥% Valid Permanent License (25 Users)

e ‘ TS/SERVERMONITORING

Average response time

waon e

Minimum response time

Alerts Settings
Reports Management Licensing
N @ ik a
» Customize = D e
T
[ AddReport 4 Report [ I

- Example, Example of working website

General Settings.

8o X

Language |English M}

&

Website Performances

'\\E
-

The Website Response time Report displays the maximum, average and minimum response time in milliseconds for

the specified website and period of time.

The data can be filtered by website name and date range.
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Server Real-time features

To have access to real-time features for servers, click on the "Real-time" tile in the Servers section:

87 X

TS| SERVERMONITORING Languege [oam ¥ @
Servers Websites Alerts Sett

Home Real-time Reports Real-time Reports Management Lid
f H th D th - a I)
Home Last refresh: 3:27:25 PM

Monitored Servers Monitored Websites
= = @ @
MONITORED-PC1 Server Monitoring Example of working Example
(Demo-PC) ‘website https://www._example.co
Cou': 1.00% Cpu: 1.00% https://www.google.com m/
Memory : 56.87% Memory : 60.35%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 0.00% Disk write usage : 0.29% ResponseTime: 260ms ResponseTime: 78ms
Add new server Add new website

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

Performance

This displays an overview of your server performance (CPU, Memory, Disk write and Disk read), over the last 10
minutes:
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Servers

Home Real-time

fr

Server Dashboards

Process Usage Drag a colu
Bandwidth server

Users
Server

Reports

e te Performances

mn heade

to group by that

name

= | MONITORED-PC1

Monitering (Demo-PC)

% Cpu

MONITORED-PC1

2:22PM 2:26PM 2:30
2

24PM 2:28PM

column

Memory

erver Monitoring (Demo-PC)

PM
2:32PM

License (25 Users)

[SINEE 4
Language (]
Websites Alerts Settings
Real-time Reports Management Licensing |
>
A th a
Last refresh: 331151 PM
cpu Disk Read Disk Write
57.28 1 o o
61.81 3 o 0
% Memory % Disk Write % Disk Read
05
50 MONITORED-PCT d 14 MONITORED-PC1 MONITORED-PC1
Server Monitoring (Demo-PC) Server Monitoring (Demo-PC) 04 Server Monitoring (Demo-PC)
50 =
10
s 03
8
30
6 02
20
4
0.1
10 N
0 o 0
22 PM 2:26 PM 2:30 PM 2:22PM 2:26FPM 2:30PM 2:22PM 2:26 PM 2:30 PM
2:24PM 2:28PM 2:32PM 2:24PM 2:28PM 2:32PM 2:24PM 2:28PM 2:32PM

TS SERVERMONITORING

Process usage

When clicking on "Process usage" in the menu on the left, you will see a table showing the processes currently used on

the selected server, and some key indicators:

Servers

Home

N

Real-time

Server Dashboards

Process Usage

r

Reports

;L%‘SERVERMONITORING

| Server Monitoring (Demo-PQ)

v

Performances
Process Usage [IEGE
Bandwidth
Users Drag

Process name

ServerMonitoring
Explorateur Windows
StartMenuExperienceHos
Search application
Greenshat
Microsoft.Photos. exe
Runtime Broker
Gestionnaire de fenétres...
YourPhane.exe

Microsoft OneDrive
Windows Shell Experienc..
TextinputHost.exe
Processus hte pour Tac..
Shell Infrastructure Host

Application d'ouverture ...

Username

admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin

cense (25 Users)

column header here to group by that column

Websites
Real-time Reports
= Memory usage Cpu usage

725
3.44
0.60
474
245
130
1.08
1.02
0.80
0.66
030
0.25
0.20
0.20
016

061
057
0.06
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

B8 X
Language [enalsh v @

Alerts

Management

A

Last refresh: 4:24:22 PM

0

Bytes Received per second Bytes sent per second

0
34087

R e S A = =Y
b o o oo e oo oo oo oo oo
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Y ou can filter by server.

Bandwidth

When clicking on "Bandwidth" in the menu on the left, you will see atable showing the bandwidth usage (up and down)
of the selected server:

B0 X
TS|ISERVERMONITORING e 7 @
Servers Websites. Alerts
Home Real-time Reports Real-time Reports Management
>
f A th A th a
Server Dashboards Last refresh: 4:30:52 M
Performances Bandwidth
Process Usage Server
Bandwidth | Server Monitoring (Demo-FG) -
Users Drag a column header here to group by that column jol
Hetwork name Bytes Received Bytes Sent
= | Micrasoft Hyper-V Network Adapter 28864210 0

Bytes Received Bytes Sent

12000000
15000000

9000000
10000000
6000000

5000000 3000000

0 0
2:00 PM 3:00 PM 2:00 PM 3:00 PM

Version: 5.0.24 ™ Valid Permanent License (25 Users)

Users

When clicking on "Users' in the menu on the left, you will see atable and a graph showing the users currently connected
to the selected server:
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82X

~2 SERVER g2 @

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports History Management Licensing General Settings
,
f A ih A ih (D) a o

Server Dashboards Last refresh: 6:17:56 PM
Performances Users
Process Usage server
s [Serentontonng =

Serverhonitoring/user2

[ ‘ -

Serverhonitoring/user2

459PM  SI00PM  S:0LPM  S:0ZPM  S:03PM  S:04PM SOSPM S:06PM S:07PM S:0BPM S:09PM SOPM  SILPM  Si12PM S:3PM SH4PM SUSPM S:6PM  S:7PM SHEPM 5:19PM
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Server Report features

To have access to the reporting features, click on "Reports® tile in the Servers section:

B0 X
TS|SERVERMONITORING —— 5 e

Servers bsi Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing

# T IR | N th A

Home Last refresh: 10:03:12 PM
Monitored Servers Monitored Websites
= = ® =
MONITORED-PC1 Server Monitoring Example of working Example
(Deme-PC) website https://www.example.co
Cpu:0.00% Cpu:000% https://www.google.com m/
Memory : 56.48% Memory : 66.81%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 0.08% Disk write usage : 1.00% ResponseTime: 47ms ResponseTime: 94ms

@ @

Add new server Add new website

4 M Valid Permanent License (25 Users)

Y ou will see this screen:

Bz X
TS|SERVERMONITORING A —

Servers. Websites Alerts Settings

Home Real-time Reports Real-time Reports. Management Licensing General Sett

f o ih i ih a ’

Server Reports

Performances -

Schedule Customize =
Export/Print RO [ AddReport 4 [ ]
. emailing Report
Concurrent sessions per hour
Average perfs o Tha date Servers
Network Usage 124/ ~ | | 2/8r2022 ~ || Server Menitering (Demo-PC), MONITORED-PC1

Availability -

User Presence

User attendance

Applications - I;ll-_US SERVERMONITOQ'NG

Application usage per user &
server

application usage per server

Custom Concurrent Sessions (Hourly)

Add
MONITORI Server Mo g (Demo-PC) | Grand Total

2.4 ™ Valid Permanent License (25 Users)
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Y ou can see 5 different areas:

1. Standard reports: Thisisalist of standard reports, provided by default with the installation of Server
Monitoring. Y ou can click on any of them to see the report.

2. Custom reports: Here you can add your own reports by adding new columns to the report, custom images etc.
Thereport list is displayed here. Y ou can click on any of them to see the report.

3. Actionson reports: Here you can export/print reports, customize them, schedule emailing or delete them, if they

are custom reports.

Filters: You can filter the reports by server and by date.

Report preview: You can preview the report currently selected.

SA
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Server Concurrent Sessions Report

This report is available by clicking on Servers > Reports, then on Concurrent sessions per hour in the left menu.

B2 X
TS|SERVERMONITORING tnguage 2 @
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Settings
- AN Y Y

" & Bporvpint R z"::ﬁ‘:; @ AddReport £ ;“Sw'"‘ze ] t’:i:
Start date End date Servers
w22 - [amaen - PRODA, TESTA, Server or demo: (0 , PROD3
Availability
User Presence Concurrent Sessions (Hourly) Concurrent Sessions (Hourly)

User attendance
Applications

Application usage per user &
server

ﬂ ServerMonitoring M
1
1 1

Application usage per server
Custom

Add,

rsion: 5.0.2.3 | ¥ Valid Permanent License (10 Users)

The Server Concurrent sessions Report displays the number of concurrent sessions for the specified server(s) and
period of time.

The data can be filtered by server name and date range.
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Server Average Performance Report

This report is available by clicking on Servers> Reports, then on Aver age perfsin the left menu.

B8 X
o
T2/SERVERMONITORING Language [enain |
Servers Websites Alerts Settings
Home Real-time Reports Real-time: Reports Management Licensing General Settings
f 2O L A th a ©
erver Reports
= Schedule T A Customize = Delete
& cooveint R - [ AddReport £ Report LI
Start date end date Servers
w2z - | ot

Availability

User Presence
e 12 SERVERMONITORING | e e
Applications - . 3

Application usage per user & Cpu, Memory & Disk used

server

Application usage per server

CPU usage

Custom

Add,

Cpu, Memory & Disk used

-_ o Tt

wamsz . 0w ves o o ow 504 o
PO T T I T o
bw e om  ass weo o
s oo T o

B0 Y 030 B0 a0
BO e 0w 05 B0 000
FEXTT

Version: 5.0.2.3 | ¥ Valid Permanent License (10 Users)

The Server aver age performance Report displays the average performance (CPU, Memory and Disk usage) for the
specified server(s) and period of time.

The data can be filtered by server name and date range.
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Network Usage Report

This report is available by clicking on Servers> Reports, then on Network Usage in the left menu.

=]
W
JTRISERVERMONITORING P — |
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Settings
f 2|l0 N ih a b
Server Reports
Performances ﬁ Export/Print % Schedule m Add Report. / Customize i beieie
P emailing P Report Report
Concurrent sessions per hour
Average PeffS Start date End date Servers

Availability -

User Presence
User attendance

Applications -

Application usage per user &
server

Application usage per server
Custom

Add,

T2 SERVERMONITORING

Network Usage

Bytes received

s

Jraeesy 1280202 = prern
res

3
ey 202

Bytes sent

20

The data can be filtered by server name and date range.

Network Usage

210 Gigabit [InelRI 210 Gig 001
Network Connection Network Connection 2

o

[Received bytes | Sent Bytes |Receivd Bytes | sent ytes

a2 prery sn2
mn 130888 2
w61 62 w261
95383 sw391 9533
8526 s09166. 178526
44276 160326 17
5320 14208 a0
30164 244003 90164
293768 20723 293768
293030 293880 20309
216099 08428 216999
asig3 18526 45583
23050 w711 2350
15345 sasse e
83 e 215

o 6552 o
a0 20026 61570
s34 a6430 s

0 s7146 o

The Networ k Usage Report displays the network usage for the specified server(s) and period of time.

o

x
o
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User presence Report

This report is available by clicking on Servers> Reports, then on User presencein the left menu

v
- o

IR/SERVERMONITORING Language [0 @

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Settings
f N th N th a o

Server Reports

= Schedule s Customize =
& oeortprint RO [ AddReport /' (]
emailing Report
Concurrent sessions per hour
Average perfs Start date End date Servers
~  W11P-STDL, WS2016-STDL, WS2019-STDL, W52022-STDL, Server Monitoring (WIN-LBAGL4US301)

Network Usage 202 -| 3162022

o TSISERVERMONITORING

User attendance

User Presence

Application usage per user &&
server

Application usage per server

|Server Monitoring (WIN-LBAGL4US301)

[Session Duration In
[Minutes

Add..

Caleb Active 16/03/2022 09:50 16/03/2022 10:04 126

Version: 5.1.3.15 ¥ Valid Permanent License (25 Servers and Websites)

The User Presence Report displays the user presence for the specified server(s) and period of time.

The data can be filtered by server name and date range.
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User Attendance Report

This report is available by clicking on Servers> Reports, then on User Attendance in the left menu.

v
- o x

TSplus-ServerMonitoring

TS|SERVERMONITORING (anouoge BT @

Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing General Settings
o A th A th a b

Server Reports

= Schedule Customize =
& eportpint RO [ AddReport /" [ ]
) emailing Report
Concurrent sessions per hour
Average perfs Start date End date Servers
Network Usage 37202 -1 [3n6r202 - | [ W11P-STDL, WS2016-STDL, WS2019-STDL, WS2022-STDL, Server Monitoring (WIN-LEAGLAUS30T)

ak

User Presence

TSI SERVERMONITORING

Application usage per user &&
server

Application usage per server User Attendance

Server Monitoring (WIN-
L8AGL4US301) Total Server Monitoring
(WIN-LBAGL‘USJN)
Administrator

Add..

m ¥ Valid Permanent License (25 Servers and Websites)

The User Attendance Report displays the user attendance for the specified server(s) and period of time.

The data can be filtered by server name and date range.
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TSplus-ServerMonitoring

12/ SERVERMONITORING Language [Exh 5

Servers Websites Alerts Settings

Application usage per server and user Report

This report is available by clicking on Servers> Reportstile, then on the Application usage per server and user link
from the left menu

o

Home Real-time Reports Real-time Reports Management Licensing General Settings
f N th o th a o

Server Reports

= Schedule s Customize =
&/ Bportpint RO (¥ AddReport & [ ]
. emailing Report
Concurrent sessions per hour
Average perfs Start date End date Servers
Network Usage 37202 -] [3n62022 - || WI1P-STDL, WS2016-STDL, WS201-STDL, WS2022-STDL, Server Monitoring (WIN-LEAGLAUS301)

User Presence

User attendance

1R2SERVERMONITORING

|:| Application Usage per server and user
Application usage per server
+ - Server Monitoring (WIN-
LBAGLAUS: Total Server Monitoring
Add. (WIN-L8AGL4US301)
2719

279

Version:5.1.3.15 ¥ Valid Permanent License (25 Servers and Websites)

The data can be filtered by server name and date range.

The Application usage per server and user Report displays the application usage per user for the specified server(s)
and period of time.
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Application Usage per Server Report
This report is available by clicking on Servers > Reports, then on Application usage per server in the left menu.

v

TSplus-ServerMonitoring - =] x
IR SERVERMONITORING Language [Eneh v @
Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports Management General Settings
f N th A th a by

Server Reports

= Schedule Customize =
| opotpint RO [iF  AddReport & [}
emailing Report
Concurrent sessions per hour
Average perfs Start date End date Servers
Network Usage 3202 -] [316/2022 - [ W11P-STDL, WS2016-STDL, WS2019-STDL, WS2022-STDL, Server Monitoring (WIN-LEAGLAUS301)

User Presence

User attendance

TS SERVERMONITORING

Application usage per user &&

Ix:| Application Usage per server
s P .

Add..

[ WIN-LBAGLAUS301

| Ws2016-STDOL
Ws2018-STOL

W wue-sL

1 ws2022-STDL

3.15 ¥ Valid Permanent License (25 Servers and Websites)

The Application usage per server Report displays the application usage for the specified server(s) and period of time.

The data can be filtered by server name and date range.
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Export & Print Reports

First select areport (website or server) by clicking a Server tile, then by choosing areport type in the left menu.

B2 X
TS/ SERVERMONITORING Langusge i< @
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing
® A th 0w th - a - )

Home

Monitored Servers Monitored Websites

= = el @
MONITORED-PC1 Server Monitoring Example of working Example
(Demo-PC) website https://www.example.co
Cpu': 0.00% Cpu: 1.00% https://www.google.com m/
Memory : 67.22% Memary : 64.82%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 0.00% Disk write usage : 0.02% ResponseTime: 47ms ResponseTime: 78ms

Add new server Add new website

Version: 5.0.2.4 ™ Valid Permanent License (25 Users)

Choose the parameters than suit you, then click on the Export/Print button:

B2 X

Language |English Y@

TS|SERVERMONITORING

Servers Websites Alerts Settings
Home Real-time Reports. Real-time Reports Management Licensing
>
f ] th ] th a

Server Reports

Performances ~ s Delete
- 2 N chedule Customize = Delete
Export/Print | RO . [ Add Report 7/ - N
. emailing Report Report
Concurrent sessions per hour ,{}y.)
Average perfs Start date 6 End date Servers
Network Usage 1/25/2022 - 2/972022 ~ | Server Monitoring (Demo-PC), MONITORED-PC1
Availability ~

User Presence

User attendance

TRSERVERMONITORING

Applications
Network Usage

Application usage per user &
server

Application usage per server

Bytes received

@ rowToRme
P

Custom

Add.

Version: 5.0.2.4 ™ Valid Permanent License (25 Users)

A preview tool will appear :
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B 8 R B ¥a am - Mo

TRISERVERMONITORING Network Usage

Network Usage

Bytes received

- =

Network Usage

Inside the menu and the toolbar, you have numerous actions possible;

Search inside the report

Save the document asiis (in .prnx format, this will not be useful in most cases)

Print or quickprint the document

Page setup (margins, orientation, etc.)

Choose a background color

Insert awatermark (text or picture)

Export the document in various formats (PDF, HTML, MHT, RTF, DocX, XLS, XLSX, CSV, Text file, Image
File)

Send the document by email in various formats (PDF, MHT, RTF, DocX, XLS, XLSX, CSV, Text file, Image
File)

When exporting in some format, for example Excel, you may choose some options:

Then you have to choose where to save the file, and if you would like to open it after saving:
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