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Get Started with Server Monitoring

Step 1: Installing Server Monitoring on your computer

Installing Server Monitoring is an easy process.
Simply download the installer (Setup-TSplus-ServerMonitoring.exe) from our web site, and follow the steps detailed here.
Files are decompressed and copied into the following folders:

"C:\Program Files\T Splus-ServerMonitoring" (32 bit systems)
"C:\Program Files\ServerMonitoringAgent" (32 bit systems)
"C:\Program Files (x86)\T Splus-ServerMonitoring" (64 bit systems)
"C:\Program Files (x86)\ServerMonitoringAgent" (64 bit systems).

Thefreetrial isfully featured with a 15-day license.

After installation, there will be a new shortcut on your Desktop:

TSplus-Server
Monitoring

Step 2: Checking your Installation

Theinstallation of Server Monitoring comesin 2 parts:

e The Server Monitoring Administration Console - The main Server Monitoring interface, where an admin can view
information and create reports on server health and activity.

e The Server Monitoring Agent - A small program installed on each monitored server. The Agent collects critical
data and sends it to the Server Monitoring Administration Console.

When the Server Monitoring Administration Console isinstalled, the Agent is as well. This means that when you open
Server Monitoring for the first time, you will immediately see the local machine listed as a Monitored Server on the home
screen.

To open the Administration Console, click on the Server Monitoring desktop shortcut. Y ou will be greeted by a home
screen that looks like this:


https://tsplus.net/download/#server-monitoring
/server-monitoring/installation
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TS|SERVERMONITORING

SRERPY
o

Language | Englisn -

Settings

Licensing
>

Last refresh 12:56:16 PM

Memory : 68.68%
Disk read usage : 5.59%

Response code: 200
Disk write usage : 0.00%

ResponseTime: 87ms

Servers Websites. Alerts

Home Real-time Reports Real-time Reports Management

f o th ] th a
Home

Monitored Servers Monitored Websites

= ® ® ®
Server Monitoring Add new server Example Add new website
https://www.example.co
Cpu: 0.00% o

Version: 5.0.2.3 ™ Trial License 15 days (5 Users)

Y ou can see one server configured (the server where you installed Server Monitoring) and one website configured

(www.example.com).

Next steps

For more details about Server Monitoring, please read the full online documentation.

Do not hesitate to contact us if you have questions or feedback about Server Monitoring and/or this quick-start guide.
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Pre-requisites

Hardware Requirements

Processor and Memory requirements based on the number of monitored servers:

Monitored servers CPU Cores Memory (RAM)

1-2 2 8
34 4 16
5+ 8 32

NOTES: - Installing Server Monitoring on an SSD disk drive is recommended for better performance.

e Besureto allocate enough disk space on the server that hosts the Administration Console. The amount of data
collected and the size of the SQL database will depend on how many servers are monitored.

e Best practices dictate that it isideal to run Server Monitoring on a dedicated server. This prevents other

applications from reducing resources available to your monitoring platform.

Operating System

Server Monitoring is compatible with the following Operating Systems:

e Windows7 Pro

e Windows 8/8.1

e Windows 10 Pro

e Windows 11 Pro

e Windows Server 2008 SP2/Small Business Server SP2 or 2008 R2 SP1
e Windows Server 2012 or 2012 R2

e Windows Server 2016

e Windows Server 2019

e Windows Server 2022

Both 32 and 64 hits architectures are supported.

Network
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Only one network port is required: port 7778, which is not an officially registered port and therefore not aready assigned
to specific services.

Note: Server Monitoring uses the same network ports as ServerGenius, therefore ServerGenius must be uninstalled prior
toinstalling Server Monitoring.

© TSplus - www.tsplus.net
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|nstallation

Run the Server Monitoring Setup program and then follow the installation steps.

Note: Windows will prompt you to run the setup as Administrator.

I 2 SERVERMONITORING

Thank you for downloading TSplus Server Monitoring

Click on "Next".

PLUS

Choose a setup type

Recommended

Uses the most common settings.
Recommended for most users.

Language English

SERVERMONITORING

Allows to customize all settings.
Recommended for advanced users.

Advanced

Choose if you want the recommended install, or the advanced install.

IT you choose the advanced Install, you will nav%a_rre\/\{ extra confl

us - www.t
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SERVERMONITOIRING

Configuration

O Only download setup (do not install)

M Use custom proxy settings

COMPLETE YOUR CUSTOM PROXY SETTINGS BELOW
Proxy Host: (e.g. http://proxy.company.com or 192.168.0.1)
Proxy Port: (e.g. 8080)

Proxy Login:

Proxy Password:

Next

The Advanced option allows you to:

o Use custom proxy settings.
¢ Download the installer without running it, which does not install Server Monitoring.

TS SERVERMONITORING

Configuration

SELECT DESTINATION LOCATION

Setup will install TSplus Server Monitoring into the following folder:

C:\Program Files (x86)\ServerMonitoring Browse...

At least 285.9 MB of free disk space is required.

Next

Y ou can choose to install Server Monitoring in a custom location.
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TS SERVERMONITORING

Database Configuration

O Use the default SQL Server instance
® Configure an existing database
ENTER YOUR CUSTOM DATABASE SETTINGS BELOW

Instance Name Database Name

|.\SQLEXPRESS | |SemerMonitormg

Login Type

‘Windows Authentication -

Username (optional for Windows authentication)

Password (optional for Windows authentication)

Next

Server Monitoring uses a SQL Server database to store all the data coming from your monitored servers.
Y ou can use the default SQL Server Instance, or choose another instance if you already have SQL Server installed.

TSISERVERMONITORING

License Agreement

TSplus ServerMonitaring license agreement

Software

You should carefully read the following terms and conditions before opening the software package, or if downloaded, before using such
downloaded software. Opening the package or using the software, if downloaded, means you accept these terms and conditions and understand
that they will be legally binding on you and TSplus ServerMonitoring. If you do not agree with these terms and conditions, or do not want them to
be binding on you, you should promptly return the package unopened for a full refund or delete the downloaded software from any storage
medium that it is stored on.

Ownership

You acknowledge and agree that TSplus ServerMaonitoring ("licensor’) is the owner of all rights, title and interest in and to the enclosed disks
and/or cdrom and/or the downloaded TSplus ServerMonitoring software, if downloaded, and the computer programs contained therein in
machine readable abject code form as well as the accompanying user documentation along with all subsequent copies thereaf, regardless of the
media or form in which they may exist (collectively the “software’). The software is protected by copyright laws and international treaty provisions,
and this license agreement does not convey to you any interest in or to the software, digital content, or any accompanying printed materials, but
only a limited right of use and limited reproduction which is revocable in accordance with the terms of this license agreement.

License
Grant of license.
Licensor hereby grants and you accept a nonexclusive license to use the software in accordance with the terms of this agreement.

Remote Desktop/Remote Assistance.

The Software cantains Remote Desktop and Remote Assistance technologies that enable the Software or applications installed on the TSplus
ServerMonitoring Computer (hereafter referred to as a Host Device) to be accessed remotely from other Devices. You may use the Software’s Remote
Desktop feature to access the Host Device from any Device provided you acquire a separate Software license for that Device (for example, you may
use any Windows XP based laptop to remotely access one TSplus ServerMonitoring Host Device]. When you are using Remote Assistance (or other
software which provides similar functionality for a similar purpose) you may share a Session with other users without any limit on the number of
Device connedtions and without acquiring additional licenses for the Software, For Microsoft and non-Microsoft applications, you should consult

v

| agree

Please click on "l agree" to accept the license agreement.
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SERVERMONITORING

KEERP YOUR SERVER HEALTHY

__________________

1 1
1 1
1 . . 1
1 Easily Monitor 1
) Resource Use i
1 1
1 1

Downloading

__________________

1 1
1 1
; Configure Alerts for :
1 aee 1
p Critical Systems i
1 1
1 1

__________________

1 1
1 1
; Monitor your Entire "
| Farm from One Place |
1 1
1 1

Please wait, this might take a while.

The setup will now download all the prerequisites

SERVERMONITOIRING

Installing

FLEXIBLE REPOIRTING

__________________

Customize Server
Health Reports

__________________

=4

__________________

1 ]
1 ]
1 Compare Past Events 1
: with Current :
: Operations b
1 1

Please wait, this might take a while.

Please be patient - It can take afew minutes to fully install the software and its prerequisites.
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TS SERVERMONITORING

V)

Installation Complete

You have successfully installed TSplus Server Monitoring!

NOTE: You may be required to restart your computer before using Server Monitoring.

Y ou can now open Server Monitoring by clicking on the shortcut created on your desktop.
Y ou will be greeted by the home screen of the Administration Console;

B X
7]
TS|SERVERMONITORING Langusge [ %]
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports. Management Licensing
>
fr oA ih A ih a
Home Last refresh: 12:56:16 PM
Monitored Servers Monitored Websites
= ® ] ®
Server Monitoring Add new server Example Add new website
https://www.example.co
Cpu : 0.00% m/
Memory : 68.68%
Disk read usage : 5.50% Response code: 200
Disk write usage : 0.00% ResponseTime: 87ms

Version: 5.0.2.3 | ™ Trial License 15 days (5 Users)

Thefreetria of Server Monitoring isafully featured 15 day license.

© TSplus - www.tsplus.net 11
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Updating Server Monitoring

Run the Server Monitoring Update Release program, available here and follow the installation steps.

NOTE: Windows will prompt you to install the update as Administrator.

TS SERVERMONITORING

Welcome to TSplus Server Monitoring Update Release program

This program keeps your existing settings and license. It will update your program.

Click on "Next".

Next
a2 SERVERMONITORING
Choose a setup type
Language English
Recommended Advanced

Uses the most common settings. Allows to customize all settings.

Recommen ded for most users. Recommen ded for advance d users.
Next

Choose the appropriate installation method for your deployment.

© TSplus - www.tsplus.net
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SERVERMONITOIRING

Update License

We a

re investing every day to enhance and to updating the software.

The right to install and to use any new release is granted by a valid software insurance.
Each Update is requiring the subscription of our annual Update / Support services,

If not yet done, you can subscribe it, or renew it now.

| agree

Click "I agree" to accept the the license agreement.

TSISERVERMONITORING

Y,

Update Complete

You have successfully updated TSplus Server Monitoring!

The update is now complete. Y ou can start using the latest version of Server Monitoring.

NOTE: Depending on the content of the update package, you may be asked to restart your server

© TSplus - www.tsplus.net 13
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Activating your license

Server Monitoring includes a License Administration Dashboard.

On the Home screen, you can see the status of your Licensein the status bar at the bottom. For example, atria License

as seen below:

TS|SERVERMONITORING

Servers Websites Alerts

Language |English

Memory : 68.68%
Disk read usage : 5.59% Response code: 200

Disk write usage : 0.00% ResponseTime: 87ms

Home
Monitored Servers Monitored Websites
= ® (& ®
Server Menitoring Add new server Example Add new website
https://www.example.co
Cpu: 0.00% =

Settings

Home Real-time Reports Real-time Reports Management
>
f o th ] th a

Last refresh:

0o X
o

12:56:16 PM

Version: 5.0.2.3 ™ Trial License 15 days (5 Users)

To see your License status and information, with your Computer ID and Computer Name, please click on the License

button, or the license status in the status bar :

TSISERVERMONITORING

Servers Websites Alerts

Language | English

Home Real-time Reports Real-time Reports Management
f oA th A th A

Home
Monitored Servers Monitored Websites
= ® @ €]
Server Monitoring Add new server Example Add new website
https://www.example.co
Cpu : 68.00% m/
Memory : 76.12%
Disk read usage : 97.37% Response code: 200
Disk write usage : 67.33% ResponseTime: 94ms

Version: 5.0.2¢ | ™ Trial License 15 days (5 Users)

B2 X
o

Settings

Last refrash:

This screen shows you details about your license and offers you options for activation and updates:

8:47:24 PM

© TSplus - www.tsplus.net
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TSISERVERMONITORING

Servers Websites Alerts
Home Real-time Reports Real-time
f A ih A
Licensing

@7 Activate your license

) Refresh your licence

License Status
Valid Permanent License (25 Users)

Computer ID:

Computer Name: DEMO-PC

npe §

Support and Updates Services end date: 2025-02-03

Version: 5.0.2.3 ¥ Valid Permanent License (25 Users)

Reports Management Licensing
>
ih a

B X
Language [English v

Settings

Genel

Click on the "Activate License" button then click on the "Administration” > "License" menu.

In order to get your Activation Key, connect to our Licensing Portal, enter your Email Address and your Order Number:

Download the Customer Portal User Guide for more information about how to use it.

You will be able to see and copy your activation key. Click on the "Activate your License" button and enter it:

@3 License Activation

License Activation

Please enter your Activation Key:

You will find your Activation Key in our order confirmation email.
Please contact Support should you require any help activating your license.

Y ou can see the new status of your License by going back to your license details:

© TSplus - www.tsplus.net

15


https://license.dl-files.com/
https://terminalserviceplus.com/attachments/TSplus-Customer-Portal-User-Guide.pdf

TSISERVERMONITORING Server Monitoring - Documentation

B X

TSISERVERMONITORING Longunoe EEE
Servers Websites Alerts Settings.

Home Real-time Reports Real-time Reports Management Licensing Genel

S el o

Licensing

@7 Activate your license

) Refresh your licence

License Status
Valid Permanent License (25 Users)

Computer ID:

Computer Name: DEMO-PC

npe §

Support and Updates Services end date: 2025-02-03

Version: 5.0.2.3 ¥ Valid Permanent License (25 Users)

Refresh your License Data by clicking on 'Refresh your license' - thiswill synchronize information with our Licensing
Portal.

Thank you for choosing Server Monitoring!

© TSplus - www.tsplus.net
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Server Management

Y ou can view, edit and remove monitored servers from the home screen.

To edit a server, hover over the corresponding tile, and click on the edit icon:

A dialog box will appear. Here you can edit:

B0 X
SERVER \anquage [EBER g @
PLOS 9439
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Genei
>
f A th A th a

Home

Monitored Servers

Server Monitoring
(Demo-PC)

®

Add new server

Version: 5.0.2.3 ™ Valid Permanent License (25 Users)

The alias of the server
The Server URL
The Server Hostname and | P address.
The Server RDP port. By default, it is 3389

Click validate to save your changes.

Toremove a server, click on the X icon when hovering over thetile of the server you want to remove. Y ou will be
asked to confirm your choice. NOTE: deleting a server will delete all the data associated with this server: performance,

T Edit server

Server name
Alias
Url

Hostname/IP for remote control

RDP Port

user activity, alerts, etc...

Last refresh: 52017 PM

Monitored Websites
[ ®

Example Add new website
https://www.example.co
m/

Response code: 200
ResponseTime: 78ms

Demo-PC
Server Monitoring

http:/flocalhost 7778

3389

& validate

@ Cancel

© TSplus - www.tsplus.net
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B X
TS|SERVERMONITORING rguage EETTTTS] @

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing Genel
>
f o th ] th a
Home Last refresh: 2/4/2022 5:48:19 PM
Monitored Servers Monitored Websites
o
= ® = ®
Server Monitoring Add new server Example Add new website
D) https://www.example.co
Cpu: 1.00%
Memory : 68.74%
Disk read usage : 0.00%
Disk write usage : 0.02% I\, Areyou sure you want to remove this server ? This will also delete datas associated with this server (Performance, Alerts etc ..)
Tes no cancel

Version: 5.0.2.4 ™ Valid Permanent License (25 Users)

Toadd a new server, click on the "Add new server" tile, in home page:

Oz X
TS|SERVERMONITORING e oo @

Servers Websites Alerts Settings.
Home Real-time Reports Real-time Reports Management Genel
>
f® A ih n ih a
Home Last refresh: 5:53:19 PM
Monitored Servers Monitored Websites
= ® ® ]
Server Monitoring Add new server Example Add new website
(Demo-PQ) & https://www_example.co
Cpu : 1.00% m
Memory : 65.78%
Disk read usage : 0.00% Response code: 200
Disk write usage : 0.00% ResponseTime: 84ms

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

Server Monitoring will present you with the options for adding a server:

© TSplus - www.tsplus.net 18
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@ Add new server X

To start monitoring a new Windows computer :

Open a session on the computer you want to start monitoring

Browse to http.//<servermonitoring>:7778/download/Setup-Agent.exe to download Agent setup

Run Agent setup

Your computer is now displayed in Server Monitoring

Alternatively, you can also download the setup right now, transfer it and then run it directly on the new computer.

Y ou have two different ways of adding a new server to monitor:

e Loginto the server you would like to monitor and browse to:
http://Y ourMonitoringServerUrl: 7778/downl oad/Setup-Agent.exe
¢ you also can directly download the agent and send it to the server you would like to monitor.

Y ou can now launch the Setup-Agent.exe file, and install it.

Accept the license and click on next
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