
Administrator Settings - Advanced

Overview

Once logged in, the Administrator is greeted by a simple set of menus that gives them full control over the support
environment.

The first menu item is Admin Settings. Here, Administrators will find 4 sections - Email, Server, Customization and
Advanced.

Advanced

The Advanced section provides a customizable template for TSplus Remote Support to gather critical Hardware, OS and
Software data from the Remote Computer.

For experienced users only. If you are unsure of how to customize the template, please use the comprehensive default
template provided.

TSplus Remote Support - Documentation

© TSplus - www.tsplus.net 1

/remote-support/settings-administrator-email
/remote-support/settings-administrator-server
/remote-support/settings-administrator-customization
/remote-support/settings-administrator-advanced


TSplus Remote Support - Documentation

© TSplus - www.tsplus.net 2


