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Activating Your License

Locate the Administrator Tool on your desktop :

¥

T5plus-Remote

Worlk

e If you cannot find the admin tool shortcut, it should be located in the desktop folder on the administrator account
used to download T Splus Remote Work. Y ou can also find the TSplus Remote Work folder on this path:
'C:\Program Files (x86)\T Splus-RemoteWork\UserDesktop\files.

Double-click on it, then click on the license tab:

TI TSplus-RemateWork — x

TS IREMOTEWORK

@
WEB [PORTAL WORKSTATIONS
=|'.I Customize Web Portal @ 2. Manage Waorkstations g
hitp:/localhost 0 workstation(s) ready

% ‘Web Portal Preferences

D HTMLS Client NI ]

HTTP listening on port 80

M ‘Web 5
@ anage TWeb server HTTPS listening on port 443

LICENSE SECURITY

@ Trial License : 14 days remaining. 5 workstations. 8 HTTPS Certificate

@ TSplus Advanced Security

Here you can see the status of your TSplus Remote Work license, as well as your Computer 1D and Computer Name:
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Tl TSplus-RemoteWork - License X

@ Activate your License
Rehaost an existing license

(:) Refresh your License

License Status

@h Trial License : 15 days remaining. 5 workstations,

(1 computerio:

] computer name: WIN-ATLODCNOESG
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Activating your license

When you order alicense, connect to our Licensing Portal and enter your Email Address and your Order Number:

CUSTOMEIR [POIRTAL

Manage your Licenses

Email

Order Number

Remember me
E_J

Something not working? Contact support

Download the Customer Portal User Guide for more information about how to use it.

Y our activation key will be displayed at the top of the dashboard:
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Licensing Management App  weme  Oroers Logout
I “our sctivation key ts: NAGR- I
Licences
Application  Numéro de Sérle | Jours  Utllisateurs  Edition Huméro de Date Support?  Actions
Computer Commands
TSplus B30 - 3 Enlerprise 11408 2020401~ -
8§ Vor pr
27 Détail:
TSplus 2 - 10 EMerprise  JWT 19 2019-05- =
2% i Détils
TSplus P24 - 5 Enlerprise  JWT18 201810 ™
19 X Détsil:
TSplus PGE . 10 Enlerprise  JWT17 201709 ™
25 X Détsils
TSplus PEZ . 5 Enferprise  JWT18 201609 = =
a0 8 vor Détails

Y ou can then go to the License Tile of the AdminTool, click on the "Activate your License" button, enter this activation
key and click on “Next” .

T8 TSplus-RemoteWork - License *

(G57  Activate your License

Rehost an existing license

(:) Refresh your License

License Status

(% Trial License : 15 days remaining. 5 workstations.
e’ Computer ID: 2222

[ Computer name: WIN-A1LOOCNOESE
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@3 License Activation

License Activation

Please enter your Activation Key:

You will find your Activation Key in our order confirmation email.
Please contact Support should you require any help activating your license

You will get alist of al the available licenses/supports assigned to this activation key, i.e. al licenses/supports not
activated yet:

License Activation

Please select the license(s) you want o activate on this computer:
TSplus

[] TSplus Enterprise edition - 5 users

) No Updates/Support
) Update/Support services for TSplus Enterprise edition - 5 users - 3 years

TSplus Advanced Security

[ TSplus Advanced Security Ultimate edition

The licenses listed above are all the licenses currenthy available for activation on this computer.
If you have purchased multiple units, only one will be displayed in this list for this computer, and you
will be able to activate the other units on other computers.

£ Back Mext »

Check one or moreitems and click on the “Next” button. Please note that you can activate several products at the same
time by checking several products/support!
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License Activation

Your license has been activated!
+ TSplus Enterprise edition - 5 users
« Update/Support services for TSplus Enterprise edition - 5 users - 3 years
« TSplus Advanced Security Ultimate edition

Thank you for your business!
You can now safely close this window.

Finish

All your products/support are now activated (in this example, both T Splus with support and TSplus Advanced Security
have been activated at once).

License Status

(‘h Permanent license activated. - Enterprise edition - Unlimited users
@l Computer |D: 2222
_D_ Computer name: DESKTOP-F304H4!

EI_l End of support date: 5/14/2023

License Status

@F License Activated - Ultimate Protection edition
ﬁ COMPUTERID 2222

@ Computer name: DESKTOP-F304H41

Refresh your License Data by clicking on the corresponding button at the bottom of the page, it will synchronize
information with our Licensing Portal:

@53 Activate your License

1':) Refresh your License
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License hod

License has been synchronized with licensing portal

OK

N.B: You can still download license.lic files on the Licensing Portal for TSplus Legacy Versions. Download the Customer
Portal User Guide for more information about how to useit:

License Activation

If you are using a recent version of TSplus then license activation is very easy':
= Open TSplus AdminTool
= Click on the "License" tab
= Click on the "Activate your license" button
+ Enter your Activation Key: 6BAP-

Legacy License File

If you are using a legacy version of TSplus then you will need a license file to activate your
product.

Please only do this for:
« TSplus version 12 or lower
» TSplus Long Term Support (LTS) 12
« TSplus Long Term Support (LTS) 11

Serial Number:

P00 000 000

Apply Serial Number
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Offline Activation

If the server does not have access to internet when activating, an offline activation process will start.

It will display aquitelong URL address. Copy this URL on an internet-connected computer browser and access it in order
to retrieve alicensefile:

@z License Activation — X

License Activation

Copy activation URL |hﬁp5:,-",-"lic:enseapi dliles.comAicensing/activation./start/d 7cbcf S04fbabea 3cf60F 2d 78584 25524d 7851 22851842 1cof Befd BdD

@ Activate your license

Enter your Activation Key:

Application 2 Gestion des Licer X +

<« [&] @ licenseapi.dl-files.com/licensing/activation/start/d7cbcfo04fbabead cfO0f2dTR96429924d78512.. B 1

Licensing Management App

License Activation

Please enter your Activation Key:

RN 00 W0 - 3

You will find your Activation Key in our order confirmation email.
Please contact SUpport snould you reguire any elp activating your license

Next »
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Your license is then validated. Download the license file by clicking on the corresponding button:

Application de Gestion des Licer o +

&« [ & licenseapi.dl-files.com/licensing/activation/start/d7cbcfa04fbabead fO0f2dTESE429924d 78512 % 1

Licensing Management App

License Activation

Your license has been activated!
= TSplus Enterprise edition - 5 users
= Update/Support services for TSpius Enterprise edition - 5 users - 3 years
* TSplus Advanced Security Ulimate edition

Thank you for your business!
You Can now safe]y close Ihis window.

Download License file for Offine Activation

This license file must then be copied back to the server in order to finish the offline activation process;:

@3 License Activation — x

License Activation

Copy activation URL |Iicensing,-"acti\rationfstaﬂfd?cbcf&ﬂdfbabea&:fﬁ{md?mmdd?gm 23851842 1ccf 8efd8d0945bbe 7/ WIN-ATLOOCNOESS

@ Activate your license

License Activation *

When you activated your software from the customer portal, a license
file named 'license.lic’ has been created for you. Please select this
'license.lic' file to complete the software activation
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@7 Please locate your license.lic file X
< < 4 4 > ThisPC » Downloads v O Search Downloads »p
Organize MNew folder ==+ [H o
-
s Quick access " MName Date modified Type Size
[ Desktop - | &g jre-8u191-wind... 11/16/20184:35PM  Application 1,846 KB
3 Downloads . " license_P6B_OF... / LIC File 1KE
Documents * 8. Setup-Remote... Application 6,093 KB
= Pict W Setup-TSplus-5.., Application 4197 KB
ferures ” ;’,_() UpdateRelease Application 685 KB
[ Desktop v
File name: | license_PEB_OF ~

A message will confirm that your license was retrieved succesfully:

License Actreation =

o License retrieved successfully

OK

Y ou will then have to select the corresponding licenses / support to activate and a message confirming that all your
products/support are now activated.

Rehost

Offline Activation can aso be done for rehosting licenses.

When the server does not have Internet access, the 'rehost an existing License' button will present the offline rehost page:
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@z License Rehost — *

License Rehost

Copy rehost URL icensing/rehost/start/5cf31 97916929 80e7d82den1 256329839402 37446 adfcb4668db3babd 27 AvI M-Q QOEMET TE S0

(@3 Refresh your license

The process is the same as Offline Activation.
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